ANKARA YILDIRIM BEYAZIT UNIVERSITESI - SOSYAL BIiLIMLER MESLEK

.YI"JKSEKOI.(U_I.JU" )
ULASTIRMA HIZMETLERI BOLUMU (TfJRKCE)
DERS IZLENCESI
L. izlencenin
Dersin Kodu Dersin Adi Dersin Tiiriii| AKTS Dersin Onkosul Hazirlanma
Kredisi Bilgisi Tarihi
ING205 Mesleki Ingilizce 1 Zorunlu 7 - 22/09 /2025

Dersi Veren
Ogretim
Uyesi & E-
Posta Adresi
Ogrenci
Goriisme | Sali, 11:00-13:00 (A-304E Etlik Milli Irade Yerleskesi) / Carsamba, 12:00-14:00 (Cubuk
Saatleri & | Yerleskesi)

Ogr. Gor. Emine Kutlu (ekutlu@aybu.edu.tr)

Yeri

Bu ders, kabin memuru adaylarini, sektdrde basarili bir iletisim i¢in gerekli olan temel
Ingilizce dil becerileriyle donatmak iizere tasarlanmistir. Ders kapsaminda 6grenciler, cesitli
havayolu ve havalimani ortamlarindaki gercek yasam durumlar1 ve profesyonel senaryolar
araciligtyla sozciik bilgilerini, islevsel dil kullanimlarin1 ve anlama becerilerini
gelistireceklerdir.
Dersin amaglar1 sunlardir:

. De}:s mn e Ogrencileri, havayolu personelinin gérevleri ve havalimani operasyonlariyla ilgili

Icerigi ve . :

havacilik terimleriyle tanistirmak.
Amaclan

e Ogrencilerin, uygun dil islevlerini kullanarak ucak i¢i ve havaalani ortamlarinda
etkili iletisim kurma becerilerini gelistirmek.

* Brosir, kilavuz ve hizmet i¢i egitim materyalleri gibi havacilikla ilgili metinlerle
calisarak Ingilizce dinleme ve okudugunu anlama becerilerini gelistirmek.

e Ogrencilerin, rutin ve beklenmedik durumlari agik ve dogru bir dille yénetme
konusunda giiven kazanmalarini saglamak.

Der§ Kitabi/| Eyans, V., Dooley, J. & Coocen, L. (2019). Career Paths: Flight Attendant. Express
Kitaplart | pyp]ishing.

Ogretim
Yontemi ve | Etkilesimli ~ders anlatimi, Sunum, Rehberli uygulamalar/alistirmalar, Tartisma,
Teknikleri | Bireysel/Ikili/Grup ¢aligmalari, Rol oynama

1 Ugus ekibi, havalimani1 personeli ve ugagin boliimleriyle ilgili 6zel havacilik
terminolojisini 0z giivenle taniyabilir ve kullanabilir.
2 Havayolu baglaminda bilgi isteme, bilgi dogrulama, yardim teklif etme ve 6neride
bulunma gibi temel diizeyde ancak profesyonel seviyede iletigsim kurabilir.
Dersin 3 Reklamlar, yonetmelikler ve gilivenlik talimatlar1 dahil olmak tizere havaciliga

Ogrenim 0zgii metinleri okuyabilir ve anlayabilir.

Ciktilan 4 Miisteri hizmetleri odakli bir yaklasimla rétarlar, iptaller veya giivenlik
prosediirleri gibi yaygin durumlarin {stesinden gelmek icin islevsel dili
uygulayabilir.

5 Rol canlandirma alistirmalarinda yolcular ve meslektaslarla basarili bir sekilde
etkilesim kurarak gelismis konusma ve dinleme becerileri sergileyebilir.



mailto:ekutlu@aybu.edu.tr

Dersin Katki
Sagladig
Program
Ciktilan

Program Ciktis1 (PC)

PC6 Diksiyon ve anons tekniklerine, etkin iletisim kurabilecek diizeyde Ingilizce
bilgisine sahip olur.

Dersin Alan

Bu ders, kabin memuru adaylarmin Ingilizceyi hem sosyal hayatlarinda hem de profesyonel
kariyerlerinde daha 6z giivenli ve etkili bir sekilde kullanmalarina yardimer olur. Gergek

Ogretimi
%;:t;glsllne diinyadaki etkilesimler i¢in temel olan pratik iletisim becerilerinin gelisimini destekler.
1. Hafta | Ders Tanitimi
2. Hafta | o le and Responsibilities > Book 1: Unit 1, Unit 2, Unit 3
3 Hafta | LCOPle@ espons es ook 1: , ,
4. Hafta | Airport 2 Book 1: Unit 4, Unit 5
5. Hafta | Aircrafts 2 Book 1: Unit 6, Unit 13 & Kisa Sinav #1
6. Hafta | DERS YOK — Resmi Tatil
7. Hafta | Cabin > Book 1: Unit 7, Unit 8 & Odev #1
8. Hafta | Flights = Book 1: Unit 12, Unit 14
9. Hafta | Vize Haftasi
Derste 10. Irregular Operations = Book 1: Unit 15, Book 3: Unit 7
Islenen Hafta
Konular 11. Safety Communication = Book 3: Unit 8, Unit 9 & Odev #2
Hafta
12. Flight Emergencies = Book 3: Unit 10, Unit 11 & Kisa Sinav #2
Hafta
13.
?jfta Cabin Crew = Book 1: Unit 9, Unit 10, Unit 11
Hafta
15. Tekrar & Degerlendirme
Hafta
Yariyll Calismalar: Sayis1 Katki %
Ara Sinav 1 %25
Kisa Sinav 2 %20
Dersin (")deV 2 %25
Degerlend Devam - %
irilme
Kriterleri Uygulama - %
Proje - %
Yariyil Sonu Siavi 1 %30
Toplam %100
Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak icin
makul kosullar1 ayarlamak uzere Engelsiz AYBU
Engellilik (https://aybu.edu.tr/engelsiz/icerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-
Politikasi

universite-birimi-yonergesi.html) ile goriismeniz onerilir. Ayrica, Sosyal Bilimler Meslek

Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz. Sinavlar, ders materyalleri vb. ile ilgili

herhangi bir ders ihtiyacinin karsilanmasini saglamak icin ihtiyaglarinizi miimkiin olan en
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kisa siirede ders 6gretim elemanina bildirmelisiniz.

ANKARA YILDIRIM BEYAZIT UNIVERSITY - VOCATIONAL SCHOOL OF SOCIAL

SCIENCES

DEPARTMENT OF TRANSPORTATION SERVICES (TURKISH)

COURSE SYLLABUS

Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
ING205 Vocational English I |Compulsory 7 - 22/09 /2025
Instructor of
the Cour.se & Inst. Emine Kutlu (ekutlu@aybu.edu.tr)
E-Mail
Address
Office Hours | 1 (ay, 11:00-13:00 (A-304E Etlik Milli Irade Campus) / Wednesday, 12:00-14:00
& Office
(Cubuk Campus)
Room
This vocational English course is designed to equip aspiring cabin crew members with
essential English language skills required for successful communication in the aviation
industry. Through real-life situations and professional scenarios in various airline and
airport contexts, students will develop their vocabulary, functional language, and
comprehension skills.
The course aims to:
Course e Familiarize students with specialized aviation vocabulary related to the roles and
Content and bilities of airli fFand ai .
Objectives responsibilities of airline staff and airport operations.
e Enhance students’ ability to communicate effectively in various in-flight and
airport settings using appropriate language functions.
e Develop students’ listening and reading comprehension skills through exposure
to aviation-related materials such as brochures, manuals, and training excerpts.
e Build students' confidence in managing routine and unexpected situations using
clear and accurate language.
Textbook(s) | Evans, V., Dooley, J. & Coocen, L. (2019). Career Paths: Flight Attendant. Express
Publishing.
Teaching

Methods and
Techniques

Interactive lecture, Presentation, Guided instruction, Discussion, Individual/Pair/Group

work, Role plays



mailto:ekutlu@aybu.edu.tr

1 To identify and use specialized aviation terminology related to the flight crew,
airport personnel, and aircraft parts with confidence.

2 To engage in basic yet professional-level communication, such as asking and
clarifying information, offering assistance, and making suggestions in an airline
context.

Course P . - - -
Learning 3 To read and comprehend aviation-specific texts, including advertisements,
regulations, and safety guidelines.
Outcomes - T

4 To apply functional language to handle common situations, such as delays,
cancellations, or security procedures, with an emphasis on customer service.

5 To demonstrate improved speaking and listening skills through role-play
exercises, successfully interacting with passengers and colleagues in various
professional scenarios.

(I)’r(t)gram Program Qutcomes (PO)
utecomes 1'pog Have knowledge about the dictation, announcement techniques, and English
Contributed . .
able to communicate effectively.
by the Course

Contribution | This course helps students communicate more confidently and effectively in English, both
of the Course | in daily life and professional settings. It supports the development of practical speaking
to Field skills essential for real-world interaction.
Instruction

. Week | Course Introduction
. Week
. Week
. Week | Airport = Book 1: Unit 4, Unit 5
. Week | Aircrafts 2 Book 1: Unit 6, Unit 13 & Quiz #1
. Week | NO CLASS — National Holiday
. Week | Cabin = Book 1: Unit 7, Unit § & Assignment #1
. Week | Flights = Book 1: Unit 12, Unit 14
. Week | Midterm Week

Topics 10.
Covered in Week
the Course 11.

People and Responsibilities = Book 1: Unit 1, Unit 2, Unit 3

R [QA[([N| N | |W N [—

\O

Irregular Operations = Book 1: Unit 15, Book 3: Unit 7

Safety Communication = Book 3: Unit 8, Unit 9 & Assignment #2

Week

é&%éek Flight Emergencies = Book 3: Unit 10, Unit 11 & Quiz #2

13.

\;\éf‘eek Cabin Crew = Book 1: Unit 9, Unit 10, Unit 11

Week

15, Revision & Feedback

Week

In-Term Studies Quantity Percentage %

Mid-terms 1 %25

Quizzes 2 %20
Course Assignments 2 %25

Eval.uat.l on Attendance - %

Criteria

Practice - %

Project - %

Final examination 1 %30




Total 100%

Disability
Policy

If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.)
that may influence your performance in this course, it is recommended to meet with the

Engelsiz AYBU (https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-

universitesi-engelsiz-universite-birimi-yonergesi.html) to arrange for reasonable
conditions (such as accommodation, etc.) to ensure an equitable opportunity to meet all
the requirements of this course. You may also contact the local authority of the Vocational
School of Social Sciences. You should communicate your needs to the course instructor
as soon as possible to ensure that any course needs concerning exams, lecture materials,

etc. are met.
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ANKARA YILDIRIM BEYAZIT UNIVERSITESI - ULASTIRMA HiZMETLERI BOLUMU

DERS IZLENCESI
. izlencenin
Dersin Kodu Dersin Adi Dersin Tiirii| AKTS Dersin Onkosul Hazirlanma
Kredisi Bilgisi Tarihi
SHK 109 RUSCA Secmeli 3 - 22.10.2025

Dersi Veren

Ogretim | » ~ " . .
Uyesi & E- OGR. GOR. SELENBUKE ODABASI& sodabasi@aybu.edu.tr
Posta Adresi
Ogrenci
Goriisme )
Saatleri & Sal1 12:00-13.00/Persembe 12.00-13.00
Yeri
Dersin . e . .
e L, Bir¢ok durumda temel Rusg¢a kullanarak kendisini sozlii olarak ifade edebilmek
Icerigi ve . .. . .. . ..
Amagclar Rus Dili alfabesinin tanitim1 temel drnekler isimler fiiller ciimle kurma
Ders Kitabi /
Kitaplart  payay isimli rusca kitabi 1
Ogretim
Yontemive | Apjayim Gozlem, konusma
Teknikleri
Ruscaile 1ilgili kavramlar, kuramlar ve bu alanda kullanilabilecek bilimsel
yontemlerle ilgili bilgi sahibidir.
Kelime anlami, kompozisyon kurallar1 ve gramer déhil olmak iizere Rus¢a anlar
Okuma < Gilindelik hayat da sik¢a karsilasilan dilde kaleme alinmis, kisisel
tanitim, ¢aligma hayati, egitim ve bilim ile ilgili metinleri okuyabilir, anlayabilir.
Konusma < Bilim ve yeni teknolojiler hakkinda konusabilir, ¢ Bir hazirlik
Dersin yapmaksizin, bilindik ya da kisisel ilgi alanina giren veya giindelik yasama iliskin
Ogrenim (6rnegin aile, bos zaman etkinlikleri, is, seyahat ve giincel olaylar) bir konusmaya
Ciktilar katilabilir.

Yazma ¢ Bilindik ya da kendini kisisel olarak ilgilendiren konularda basit, kendi
icinde baglantili metin yazabilir, * Deneyim ve izlenimlerini igeren metinler
yazabilir.

Mesleki ya da kisisel ilgi alanlariyla ilgili konularin ana hatlarini anlayabilir,

/Kisisel ilgi alanina giren veya giindelik yagsama iliskin bir konugmaya katilabilir.




Dersin K%tkl Program Ciktisi1 (PC)
?’?‘%Er(;llil PC 1 Diinya cografyasi ve kiiltiirleri konularinda temel bilgiye sahip olur.
Ciktilan
Dersin Alan (Ogrencilerin, Rus Dili alaninda bilgi sahibi olarak, dogrudan meslege katkis: hakkinda bilgi
Ogretimine [sahibi olabileceklerdir.
Katkasi
1. Hafta | Rus Kiril alfabesi
2. Hafta | Rus Kiril alfabesi
3. Hafta | Tanigma, tanistirma, yakin ¢evredeki esyalarin isimleri
4. Hafta | Tanisma, tanistirma, yakin ¢evredeki esyalarin isimleri
5. Hafta | Yazma, okuma ve telaffuz ¢aligmalari
6. Hafta | Yazma, okuma ve telaffuz ¢alismalari
7. Hafta | Isim ciimleleri
8. Hafta | Ara Sinav Haftasi
9. Hafta | Ruscada cinsiyet (isimlerde)
Derste 10. Rusgada cinsiyet (isimlerde)
Islenen Hafta
Konular 11. Rusgada cinsiyet (sifatlarda)
Hafta
12. Ruscada cinsiyet (sifatlarda)
Hafta
13. Ruscada ¢okluk ve ¢oklukta cinsiyet
Hafta
14. Ruscada ¢okluk ve ¢oklukta cinsiyet
Hafta
15. Genel tekrar
Hafta
Yariyll Calismalar: Sayis1 Katki %
Ara Smav 1 %40
Kisa Smav %
Dersin Odev %
Degerlend Devam %
irilme
Kriterleri Uygulama %0
Proje %
Yariyil Sonu Siavi 1 %60
Toplam 2 %100




Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul

kosullar1 ayarlamak iizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/igerik_listesi-327-

Engellilik

yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html)  ile  goriismeniz
Politikasi

onerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz.

Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.
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ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION

by the Course

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
SHK 109 RUSSIAN I Elective 3 . 22.10.2025
Instructor of
the Course & .
E-Mail LEC. SELENBUKE ODABASI& sodabasi@aybu.edu.tr
Address
Office Hours
& Office Tuesday 12.00-13.00& Thursday 12.00-13.00
Room
Course To express yourself with initial Russian in any situation
Confent. and | Introduction to the Russian Language alphabet basic examples nouns verbs making
Objectives sentences
Textbook(s) Russian book named Davay 1
Teaching
Methods and | gy regsion , Observation, speech
Techniques
1 He has knowledge of Russian-related concepts, theories and scientific methods
that can be used in this field.
2 Russian understanding, including word meaning, composition rules, and
grammar
3 Reading ¢ Can read and understand texts related to personal introduction,
working life, education and science, written in languages frequently
Course encountered in daily life.
Learning 4 Speaking ¢ Can talk about science and new technologies. * Can engage in a
Outcomes conversation that is familiar or of personal interest or about everyday life (e.g.
family, leisure activities, work, travel and current events) without preparation.
5 Writing ¢ Can write simple, self-contained texts on familiar or personally
relevant topics. « Can write texts containing his experiences and impressions.
6 Can understand the outlines of issues related to professional or personal
interests,
7 Can participate in a conversation that is of personal interest or about daily life.
Program Qutcomes (PO)
PO 1 Have basic knowledge of world geography and cultures.
Program
Outcomes
Contributed




Contribution
of the Course

By gaining knowledge in the field of Russian Language, students will be able to learn about
its direct contribution to the profession.

to Field
Instruction
1. Week | Russian Cyrillic alphabet
2. Week | Russian Cyrillic alphabet
3. Week | Meeting, introducing, names of objects in the immediate environment
4. Week | Meeting, introducing, names of objects in the immediate environment
5. Week | Writing, reading and pronunciation exercises
6. Week | Writing, reading and pronunciation exercises
7. Week | Noun phrases
8. Week | Midterm Week
9. Week | Gender (in nouns) in Russian
Topics 10. Gender (in nouns) in Russian
Covered in Week
the Course 11. Gender (in adjectives) in Russian
Week
12. Gender (in adjectives) in Russian
Week
13. Plural and plural gender in Russian
Week
14. Plural and plural gender in Russian
Week
15. General review
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %40
Quizzes %
Assignments %
Course
Criteria Practice %
Project %
Final examination 1 %60
Total 2 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that|
may influence your performance in this course, it is recommended to meet with the Engelsiz
AYBU (https://aybu.edu.tr/engelsiz/content list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.
You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.
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ANKARA YILDIRIM BEYAZIT UNIiVERSITESI —- ULASTIRMA HiZMETLERI BOLUMU

Katkisi

DERS iZLENCESI
. Izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriii AKTS Dersin Onkosul | Hazrlanma
Kredisi Bilgisi Tarihi
SHK 105 |SIVIL HAVACILIK TARiHi| Se¢meli 3 - 22.10.2025
Dersi Veren
Ogretim | 5 < GOR. SELENBUKE ODABASI&sodabasi@aybu.cdu.ir
Uyesi & E-
Posta Adresi
Ogrenci
Goriisme OO i
Saatleri & Sal1 12:00-13.00/Persembe 12.00-13.00
Yeri
Dersi Havaciligin uluslararast platformda bugiine kadarki tarihsel siiregleri, iilkemizde havaciligin
ersin A ) . e 4 S
icerigi ve gelisim siireci ve 21. Yiizyilda sivil havacilik sektoriinde yasanan 6nemli gelismeler hakkinda,
Amaclari Ogrencilerde bir bilgi birikimi yaratmak amaciyla tasarlanmistir. Ders kapsaminda, tarih|
boyunca havacilikta yasanan degisimler hakkinda da degerlendirmeler yapilacaktir.
Ders Kitabi /
Kitaplart  |jnternet aragtirmalart
Ogretim
Yontemive | Anjam, Soru-Cevap
Teknikleri
1 Havacilik tarihindeki ilk girisimler hakkinda bilgi sahibi olmalar1
2 Sivil havacilik tarihindeki 6nemli gelismeleri 6grenmeleri
. 3 Sivil havaciligin diinyada ve tilkemizde 21. ylizyilin baslangiciyla kazandig:
Dersin o . . . . . . .
A degisim ve gelisme donemini analiz edebilmeleri
Ogrenim 1
Ciktilan 5
6
7
Program Ciktis1 (PC)
PC 1 Diinya cografyasi ve kiiltiirleri konularinda temel bilgiye sahip olur.
PC 4 Temel havacilik terminolojisine ve havacilikta kullanilan ortak lisan konusunda
bilgi sahibi olur.
Dersin Katki
Sagladig
Program
Ciktilan
Dersin Al
og:;g mi;:::l Sivil Havacilik alaninda bilgi sahibi olmak




1. Hafta | Ik Havacilik Girisimleri
2. Hafta | Modern Ucus Donemi
3. Hafta | Havacilikta Oncii Kisiler
4. Hafta | I. Diinya Savasi yillarinda havacilik
5. Hafta | Havacilikta Teknoloji ve Performans Artiriminda “Altin Cag”
6. Hafta | Gelisme Siirecinin Devami ve Seri Uretim, I1. Diinya Savas1 yillari
7. Hafta | 1945-1991: Soguk Savas Donemi
8. Hafta | Ara Sinav Haftasi
9. Hafta | 2001’den Giiniimiize havacilik

Derste 10. Uluslararas1 Havacilik Kuruluslarinin Ortaya Cikisi I (Chicago Toplantisi, ICAO)

Islenen Hafta

Konular 11. Uluslararas1 Havacilik Kuruluslarinin Ortaya Cikisi IT (IATA, IACA, ECAC,

Hafta EASA, EUROCONTROL)
12. Ucak Kazalari
Hafta
13. Havaalanlarinin Gelisimi
Hafta
14. Havayolu Sirketlerinin Gelisimi
Hafta
15. Genel Tekrar
Hafta
Yariyll Calismalar Sayisi Katki %
Ara Sinav %
Kisa Sinav %

Dersin Odev %

Degerlend Devam o
irilme
Kriterleri Uygulama %

Proje 1 %100
Yariyil Sonu Sinavi %
Toplam %100

Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gorme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul

kosullar1 ayarlamak tizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-

Engellilik vildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html) ile goriismeniz]
Politikas1

oOnerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gecebilirsiniz.
Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.
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ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
SHK 105 HISTORY OF CIVIL Elective 3 - 22.10.2025
AVIATION

Instructor of

by the Course

thes;‘g;" &l EC.SELENBUKE ODABASI& sodabasi@aybu.cdu.tr
Address
Office Hours
& Office Tuesday 12.00-13.00& Thursday 12.00-13.00
Room
Course This course is designed to create a knowledge base for students about the historical
Content and | Processes of aviation at the international level, the development process of aviation in our|
Objectives country and important developments in civil aviation sector in 21. century. The course will
also evaluate changes in aviation throughout history.
Textbook(s) [nternet
Teaching
Methods and | ¢y pression, Question-Answer
Techniques
1 Have the knowledgee about the first ventures on aviation history
2 Learn about the major developments in ¢ivil aviation history
C 3 Analyze the period of change and development of ¢ivil aviation in the world
ourse and in our country with the beginning of the 21st century
Learning 4
Outcomes 5
6
7
Program Outcomes (PO)
PO 1 Have basic knowledge of world geography and cultures.
PO 4 Have knowledge of basic aviation terminology and common language used in
aviation.
Program
Outcomes
Contributed




Contribution
of the Course

Having knowledge in the field of Civil Aviation

to Field
Instruction
1. Week | First Aviation Initiatives
2. Week | Modern Flight Era
3. Week | Pioneers of Aviation
4. Week | Aviation during World War I
5. Week | "Golden Age" in Technological and Performance Improvement in Aviation
6. Week | Continuation of Development Process and Mass Production, II. world War
7. Week | 1945-1991: The Cold War Era
8. Week | Midterm Week
Topics 9. Week | Aviation from 2001 until today
C ul . 10. Emergence of International Aviation Organizations I (Chicago Convention,
overed in
the Course Week ICAO)
11. Emergence of International Aviation Organizations II (IATA, IACA, ECAC,
Week EASA, EUROCONTROL)
12. Aircraft accidents
Week
13. Development of Airports
Week
14. Development of Airline Companies
Week
15. General Review
Week
In-Term Studies Quantity Percentage %
Mid-terms %
Quizzes %
Assignments %
Course
Evaluation Attendance %
Criteria Practice %
Project 1 %100
Final examination %
Total 1 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that
may influence your performance in this course, it is recommended to meet with the Engelsiz
IAYBU (https://aybu.edu.tr/engelsiz/content _list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.
'You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html




ANKARA YILDIRIM BEYAZIT UNIVERSITESI ULASTIRMA HiZMETLERiI BOLUMU

DERS iZLENCESI
. Izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriii AKTS Dersin Onkosul | Hazrlanma
Kredisi Bilgisi Tarihi
SHK113 Temel Egitim Modiilii Zorunlu 5 - 22.10.2025
Dersi Veren
Ogretim U =
Uyesi & E- Ogr Gor. Z SANEM UGUZ zsuguz@aybu.edu.tr
Posta Adresi
Ogrenci
Goriisme
Saatleri & SALI 12.00-13.00
Yeri
_Dersin Ekip kaynak Yo6netimi’nin (CRM) amaci, 68rencilerin ugak kazalarinda insan hatasini
Icerigi ve |azaltmak ve ucgak kaza kirimini en aza indirmek i¢in ugus emniyeti ile ilgili konular hakkinda
Amaglart  |ilgi sahibi olmalar1
Ders Kitabi /
Kitaplart | pers Notlar:
Ogretim
Yontemive | g ve slayt
Teknikleri
1 CRM ile ilgili teorik bilgi sahibi olur.
2 002 Kalabalik kontrolii konusuna hakimdir.
Dersin 3 003 Zaman ydnetimi becerisi edinir.
Ogrenim 4 004 Durum yénetimi yapabilir.
Ciktilan 5 CRM ile ilgili teorik bilgi sahibi olur.
6
7
Program Ciktis1 (PC)
PC1 Diinya cografyasi ve kiiltiirleri konularinda temel bilgiye sahip olur.
PC2 Kabin ekibi iiyesinin gorev/sorumluluklari, havacilikta standart operasyon
) kurallar1 ve kabin ekibi perspektifinden emniyet/giivenlik kavramlar1 hakkinda
Dersin Katki bilgi sahibi olur.
Sagladig
Program
Ciktilan
Dersin Alan |,
(--)egl;,selz mi::: Ogrencilerin CRM ‘le alakal1 giincel bilgilere sahip olmasi.
Katkisi




1. Hafta | CRM’in genel prensipleri, CRM’in ilke ve amaglarina iligkin genel talimatlar
2. Hafta | Havacilikta insan faktorii
3. Hafta | Performans
4. Hafta | Vaka analizi
5. Hafta | Kisisel Farkindalik
6. Hafta | Oz degerlendirme
7. Hafta | Kabin ekibi a¢isindan CRM’in 6nemi
8. Hafta | Ara sinav
9. Hafta | Bitkinlik (Yorgunluk) & Uyku, Yorgunluk Ydnetimi
Derste 10. Sirkadyen ritim degisiklikleri
Islenen Hafta
Konular 11. Durumsal farkindalik
Hafta
12. Vaka Analizi
Hafta
13. Stres yonetimi, stresle baga ¢ikmanin yontemleri
Hafta
14. CRM’in genel prensipleri, CRM’in ilke ve amagclarina iliskin genel talimatlar
Hafta
15. CRM’in genel prensipleri, CRM’in ilke ve amagclarina iliskin genel talimatlar
Hafta
Yariyll Calismalar Sayisi Katki %
Ara Smav 1 %40
Kisa Siav %
Dersin Odev %
Degerlend Devam o
irilme
Kriterleri Uygulama %o
Proje %
Yariy1l Sonu Sinavi 1 %60
Toplam 2 %100
Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gorme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul
kosullar1 ayarlamak tizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-
Engellilik yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html)  ile = goriismeniz
Politikasi

Sinavlar, de

oOnerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gecebilirsiniz.
rs materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITY - DEPARTMEN OF TRANSPORTATION

SERVICES
COURSE SYLLABUS
Course Code Course Title Course | ECTS Prerequisite Date of
Type Credits Information Preparation
SHK113 Basic training module IV Compulsory 5 22,0CT.2025
Instructor of
the Course & <
E-Mail Instructor Z. Sanem Uguz zsuguz@aybu.edu.tr
Address
Office Hours Tuesday, 12:00 — 13:00 Department of Civil Aviation and Cabin Services
& Office ’
Room
Course The aim of Crew Resource Management (CRM) is to enable students to gain knowledge on
Content and | flight safety and human factors in order toreduce human error in aviation
Objectives | accidents and minimize accident occurrences..
Textbook(s) [ ine files
Teaching
Methods and | [ ectyres and slide presentations
Techniques
1 Acquire theoretical knowledge about CRM principles and objectives.
Course
. 3 Has strong grasp of crowd control
Learning ; : :
4 Acquires time management skills
Outcomes ST
5 Can manage situations
Program Outcomes (PO)
PO 1
Have basic knowledge of world geography and cultures.
PO2
Have knowledge of the duties/responsibilities of the cabin crew member,
standard operating rules in aviation, and safety/security concepts from the
Program
Outcomes cabin crew perspective.
Contributed
by the Course | po3
PO4
PO5
PO6
PO7
PO8




Contribution
of the Course

Student should have up-to date information about CRM

to Field
Instruction
1. Week | Principle of CRM
2. Week | Human Factor
3. Week | Performance
4. Week | Case Study
5. Week | Awareness
6. Week | Self assessment
7. Week | CRM for cabin crew
8. Week | Midterm Week
9. Week | Fatique slepp and fatique management
Topics 10. Cardian Rhythm
Covered in Week
the Course 1. Situation Awareness
Week
12.
Week Case Study
13. Stress and Stress Management
Week
14.
Week Stress and stress management
15. Final Exam
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 % 40
Quizzes %
Assignments %
Course
Criteria Practice %
Project %
Final examination 1 %060
Total 2 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that|
may influence your performance in this course, it is recommended to meet with the Engelsiz
AYBU (https://aybu.edu.tr/engelsiz/content list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.
You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITESI - ULASTIRMA HIZMETLERI BOLUMU

GUVENLIK BILINCI DERS IZLENCESI

L Izlencenin
Dersin Kodu Dersin Adi Dersin Tiirii| AKTS Dersin Onkosul | Hazirlanma
Kredisi Bilgisi Tarihi
Secmeli
SHK 115 Giivenlik Bilinci ¢ 3 Yok 21.10.2025

Dersi Veren

U(;égsrieg%_ Ogr. Gor. Recep EROGLU — receperoglu@aybu.edu.tr
Posta Adresi
Ogrenci
Gorlisme | g1, 10:00 - 12:00 / 13:00 — 15:00 Sosyal Bilimler MYO
Saatleri &
Yeri
Bu ders, kabin ekiplerinin havacilik giivenligi kiiltliriinii benimsemesini ve giinliik
operasyonlarda giivenlik risklerini fark ederek dogru tepkiyi verebilmesini amaglar. Igerik;
giivenlik kiiltliri ve insan faktorleri; regiilasyon ve sorumluluklar (SHGM ¢ergevesi ve
uluslararasi standartlara farkindalik); ucus 6ncesi kabin giivenlik kontrolleri, miihiir/emanet
uygulamalarina farkindalik; yasakli ve tehlikeli maddelere iliskin farkindalik; yolcu
Dersin davraniglarinin izlenmesi ve siipheli durum farkindaligi; olay bildirimi ve kayit (raporlama
fcerigi ve  [kiiltiirii); kural dis1 yolcu (UNR) ve ¢atisma dnleme—sdndiirme tekniklerine giris; kokpit ve
Amaglart  kabin giivenlik prosediirlerine farkindalik; bomba/tehdit ihbari farkindaligi ve LRBL
kavramina (yalnizca farkindalik); yer hizmetleri ve doniis operasyonlarinda gilivenlik bilinci;
0zel durumlar (6zel yolcu profilleri, 6zel ucuslar) ve iletisim—CRM bagliklarin1 kapsar.
Not: Bu ders savunma amach farkindalik kazandirir; giivenligi zayiflatabilecek ayrmtili
taktik/teknige yer verilmez. Uygulamalar kurumun resmi prosediirleri ve talimatlarina gore
yuriitiilmelidir.
SHGM yayimlari, giivenlik el kitaplar1 ve bilgilendirme dokiimanlar1 (farkindalik diizeyi)
Ders Kitab1/ ICAO/EASA giivenlik ve kabin emniyeti kilavuzlarina farkindalik (kurumsal erigim
Kitaplar1  |dahilinde)
Havayolu/isletme SOP ve el kitaplar1 (egitim amacl ilgili boliimler)
Kabin emniyeti notlari, olay drnekleri, egitmen tarafindan saglanan materyaller
Ogretim  |Anlatim, soru—cevap, drnek olay analizi
Yontemi ve [Senaryo ve rol canlandirma, masatistii tatbikat
Teknikleri [Kisa kontrol listeleri ile mikro uygulamalar ve akran geri bildirimi
1 Giivenlik kiiltiiriiniin ilkelerini agiklar; kisisel sorumluluklarini bilir.
2 Regiilasyon—prosediir farkindaligi kazanir; kabin ekibinin gilivenlikteki roliinii
tanimlar.
3 Ucus Oncesi kabin giivenlik kontrollerini (farkindalik) siralar, uygunsuzluklari
raporlar.
4 Yasakli/tehlikeli maddelere iliskin temel farkindalig: sergiler; slipheli durumlari
Dersin eskale eder.
Ogrenim 5 Yolcu davranisini izleme, erken uyari isaretlerini fark etme ve uygun iletisim
Ciktilar kurma becerisi gelistirir.
6 Kural dis1 yolcu durumlarinda giivenli yaklagim ve ¢atisma azaltma tekniklerine
(farkindalik) gore hareket eder.
7 Tehdit ihbar1 ve LRBL kavramlarini farkindalik diizeyinde agiklar; sirket
prosediirlerine uygun raporlama yapar.
8 Olay raporu ve kayit siireclerini uygular; CRM ve giivenlik iletisimini etkin

kullanir.




Program Ciktis1 (PC)

Dersin Katki PG Kodu Katlg Agk%afna&‘ -
Sagladig PC 3 K"abln ekibi iiyesinin
Program gorev/sorumluluklari, havgmhk‘@ ‘standart
Ciktilart operasyon kurallar1 ve kabin ek1.b1
perspektifinden emniyet/giivenlik
kavramlar1 hakkinda bilgi sahibi olur.
Dersin Alan [Kabin ekibinin giinliik operasyonlarda riski erken fark etme, dogru eskalasyon ve etkili
Ogretimine filetisim becerilerini giiclendirerek, ugus emniyeti ve giivenligine siirdiiriilebilir katk1 saglar.
Katkis1
Hafta Konu
1 Oryantasyon: giivenlik kiiltiirii, rol ve sorumluluklar
2 Regiilasyonlara genel bakis (SHGM c¢ergevesi, uluslararasi
standartlara farkindalik)
3 Insan faktorleri ve durumsal farkindalik (kabin perspektifi)
4 Ucgus oncesi kabin giivenlik kontrolleri ve uygunsuzluklarin
raporlanmasi
5 Yasakli/tehlikeli maddeler farkindalig1; emanet/miihiir
stirecleri (bilgilendirme)
6 Yolcu davranislarinin izlenmesi, stipheli gostergeler ve
Derste dogru iletigim
. 7 Kural dis1 yolcu (UNR): catisma dnleme—azaltma
Islenen
Konular yaklasimi (farkindalik)
8 Ara Sinav Haftasi
9 Tehdit ihbarina farkindalik, LRBL kavramina giris (kurum
prosediirlerine atif)
10 Kokpit/kabin giivenligi ve ekip koordinasyonu (CRM)
11 Yer operasyonlari/doniis siireclerinde giivenlik bilinci
12 Olay raporlamasi, kayit ve veri gizliligi
13 Ozel durumlar: dzel yolcu profilleri, 6zel uguslar, hassas
esyalar (farkindalik)
14 Senaryo ve masaiistii tatbikat: entegre uygulama, geri
bildirim
15 Doénem Sonu Sinavi
Yariyil Caligsmalari Sayis1 Katki %
Ara Smav 1 % 40
Dersin Iflsa Simav %
Degerlendi Odev %
rilme Devam %
Kriterleri Uygulama )
Proje %
Yariyil Sonu Sinavi 1 % 60
Toplam %100
Universitenin Engelli Ogrenci Birimi ilkeleri dogrultusunda; ders ve sinavlarda makul
lF;n%?ll(ﬂik uyarlamalar (erisilebilir icerik, ek siire, alternatif degerlendirme vb.) saglanir. Esit erisim
olitikasi

esastir; glivenlik—emniyet gerekleri saklidir.




ANKARA YILDIRIM BEYAZIT UNIVERSITY - DEPARTMENT OF TRANSPORTATION

SERVICES
SECURITY AWARENESS COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
SHK 115 Security Awareness Elective 3 None 21.10.2025

Instructor of

the Cour.se & Lecturer Recep EROGLU - receperoglu@aybu.edu.tr
E-Mail
Address
Office Hours
& Office Tuesday — 10:00 — 12:00 / 13:00 — 15:00 Social Sciences Vocational School
Room
This course aims to help cabin crews embrace aviation security culture and identify and
respond appropriately to security risks in daily operations. Content includes security culture
and human factors; regulations and responsibilities (awareness of the SHGM framework
and international standards); pre-flight cabin security checks and awareness of seal/safety
practices; awareness of prohibited and hazardous materials; passenger behavior monitoring
and awareness of suspicious situations; incident reporting and recording (reporting culture);
Course . . . ) . )
Content and | 2" 1nt‘r0duct10n to unauthorized passengers (UNR) aqd conflict prevention and suppression|
Objectives techniques; awareness of cockpit and cabin security procedur.es; bomb/threaj[ warning
awareness and the concept of LRBL (awareness only); security awareness in ground
handling and return operations; special situations (special passenger profiles, special
flights), and communication—CRM.
Note: This course provides defensive awareness; detailed tactics/techniques that could
weaken security are not covered. Practices must be conducted in accordance with the
organization's official procedures and instructions.
SHGM publications, safety manuals, and information documents (awareness level)
Textbook(s) Awa}reness of ICAO/EASA safety and cabin secu.rity guidelipgs (within institutional reach)
Airline/operator SOPs and manuals (relevant sections for training purposes)
Cabin safety notes, case studies, instructor-provided materials
Teaching | Lectures, Q&A, case studies
Methods and | Scenario and role-playing, Mobile exercises
Techniques | Micro-applications with short checklists and feedback
1 Maintains the principles of safety culture and knows his/her personal
responsibilities.
2 Gains awareness of regulations and procedures; defines the role of cabin crew
in safety.
3 Lists pre-flight cabin security checks (awareness) and reports any non-
Course conformities.
Learning 4 Demonstrates basic awareness of prohibited/hazardous substances; escalates
QOutcomes suspicious situations.

5 Develops the ability to monitor passenger behavior, recognize early warning
signs, and communicate appropriately.

6 In case of irregular passenger situations, acts according to safe approach and
conflict reduction techniques (awareness).

7 Explains the concepts of threat reporting and LRBL at an awareness level,




reports in accordance with company procedures.
8 Implements incident report and recording processes; uses CRM and security
communication effectively.
Program |[Program Outcomes (PO)
Outcomes | PO3 Have knowledge about the cabin crew responsibilities and duties, and
Contributed operational rules in aviation as well as the safety and emergency rules from a
by the Course flight attendant perspective.
Contribution | It provides sustainable contribution to flight safety and security by strengthening the cabin|
of the Course | crew's skills in early risk recognition, correct escalation and effective communication in
to Field daily operations.
Instruction
1. Week | Orientation: safety culture, roles and responsibilities
2. Week | Overview of regulations (SHGM framework, awareness of international
standards)
3. Week | Human factors and situational awareness (cabin perspective)
4. Week | Pre-flight cabin security checks and reporting of non-conformities
5. Week | Awareness of prohibited/hazardous substances; deposit/seal processes
(information)
6. Week | Monitoring passenger behavior, suspicious indicators and accurate
communication
7. Week | Unlawful passenger (UNR): conflict prevention—mitigation approach
(awareness)
Topics 8. Week | Midterm Exam Week _ .
Covered in 9. Week Avyarqnegs of threat reporting, introduction to the concept of LRBL (reference
the Course to institution procedures)
10. Cockpit/cabin safety and crew coordination (CRM)
Week
11. Security awareness in ground operations/return processes
Week
12. Incident reporting, logging and data privacy
Week
13. Special circumstances: special passenger profiles, special flights, sensitive
Week items (awareness)
14. Scenario and tabletop exercise: integrated practice, feedback
Week
15. Final Exam
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %40
Quizzes %
Assignments %
Course
Evaluation Attendance %
Criteria Practice %
Project %
Final examination 1 %60
Total 100%




Disability
Policy

The University's Disabled Student Unit policies provide reasonable accommodations
(accessible content, additional time, alternative assessments, etc.) for courses and exams.

Equal access is essential; safety and security requirements are reserved.




ANKARA YILDIRIM BEYAZIT UNIiVERSITESI —- ULASTIRMA HiZMETLERI BOLUMU

DERS IZLENCESI
o Izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriiji AKTS Dersin Onkosul | ga,rlanma
Kredisi Bilgisi Tarihi
SHK 117 | TEMEL EGITIM MODULU | Zomnlu 3 - 22.10.2025
11
Dq}'si Veren
Ofretim | 5<p GOR. SELENBUKE ODABASI& sodabasi@aybu.cdu.tr
Uyesi & E- A
Posta Adresi
Ogrenci
Goriisme )
Saatleri & Sal1 12:00-13.00/Persembe 12.00-13.00
Yeri
Dersin Ogrencilerin havacilik terminolojisi konusunda mesleki yeterlilige sahip olmasini saglamak

icerigi ve Havacilik terminolojisi, Sivil havaciligin tarihsel gelisimi, Sistem kavrami ve sivil havacilik
Amaclari sistemi, Sivil havacilik faaliyetleri, Havaalani ve havaalani boliimlerinin tanitimi, Uluslararasi
sivil havacilik anlagmalari, Uluslararasi sivil havacilik orgiitleri

Ders Kitabi /
Kitaplar1 |ccm (Cabin Crew Manual)

Ogretim
Yontemive | Regimlerle agiklama, Anlatim, Soru-Cevap
Teknikleri

1 Hava tasimaciligina iligkin temel kavramlari agiklar ve ekip arkadaslarina aktarir.

2 Hava tagimaciligina iligkin temel kavramlar1 agiklar

3 Hava tasimaciligi operasyonlarinin ig¢inde bulundugu hukuksal, toplumsal ve

Dersin cevresel ¢cercevenin gerektirdigi bilgileri tanimlar.
Ogrenim 4 Hava tagimaciligi operasyonlarmin i¢inde bulundugu hukuksal, toplumsal ve
Ciktilar cevresel cercevenin gerektirdigi bilgileri agiklar.

5 Sivil havacilik faaliyetlerini tanimlar / siniflandirir.

6 Sivil havacilik faaliyetlerini yorumlar.

7 Havalimaninin boliimlerini tanimlar / agiklar / yorumlar.

Program Ciktis1 (PC)

PC 1 Diinya cografyasi ve kiiltiirleri konularinda temel bilgiye sahip olur.

PC 3 Kabin ekibi iiyesinin gorev/sorumluluklari, havacilikta standart operasyon
kurallar1 ve kabin ekibi perspektifinden emniyet/giivenlik kavramlar1 hakkinda
bilgi sahibi olur.

) PC 4 Temel havacilik terminolojisine ve havacilikta kullanilan ortak lisan konusunda
Dersin Katka bilgi sahibi olur.
Sagladi: PC7 Genel goriiniim ve kisisel bakimin 6nemini kavrayarak, nezaket ve gorgii kurallar
Program cercevesinde yolcu servis sunumu gerceklestirebilir.
Ciktilar PC 8 Ugus operasyonunda olusabilecek tiim acil durumlarda hayatta kalabilme
teknikleri, kalabaligin kontrolii ve yonetimi metotlar1 hususunda sorumluluklarini
kavrayarak hizli ve dogru miidahale edebilir.




Dersin Alan Ogrencilerin, havacilik terminolojisi alaninda giincel bilgileri igeren slayt ve konu anlatimi
Ogretimine esliginde farkli ileri diizey teorik havacilik bilgileri ve havacilik lisan1 hakkinda bilgi sahibi
Katkas olabileceklerdir.
1. Hafta | Havacilik terminolojisi
2. Hafta | Havalimani terimleri
3. Hafta | Havalimani terimleri
4. Hafta | Hava tasimacilig1 terimleri
5. Hafta | Ugak terimleri
6. Hafta | Ucus terimleri
7. Hafta | Kabin ve mutfak Terimleri
8. Hafta | Ara Sinav Haftasi
9. Hafta | Kabin ve mutfak terimleri
Derste 10. Acil durum terimleri
Islenen Hafta
Konular 11. Ikram terimleri
Hafta
12. Saglik ve ilkyardim terimleri
Hafta
13. Tuvalet terimleri
Hafta
14. Tuvalet terimleri
Hafta
15. Genel tekrar
Hafta
Yariyll Calismalar: Sayis1 Katki %
Ara Sinav 1 %40
Kisa Sinav %
Dersin Odev %
Degerlend Devam %
irilme
Kriterleri Uygulama %0
Proje %
Yariyil Sonu Siavi 1 %60
Toplam 2 %100




Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul

kosullar1 ayarlamak iizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/igerik_listesi-327-

Engellilik

yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html)  ile  goriismeniz
Politikasi

onerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz.

Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
SHK 117 | Basic Training Module 11| Compulsory | 3 - 22.10.2025
Instructor of
the Course & :
E-Mail LEC.SELENBUKE ODABASI& sodabasi@aybu.edu.tr
Address
Office Hours
& Office Tuesday 12.00-13.00& Thursday 12.00-13.00
Room
Course To ensure that students have professional competence in aviation terminology
Content and Ayia‘Fion terrninology? His'tor‘ical deyqlgpment of CiV.ﬂ aviatiqn, System concept and f:ivil
Objectives av1at10n. syster.n,. C1\{11 .aV1at10n activities, Intr.oductlc')n. of .alr.ports anq almoﬂ sections,
International civil aviation agreements, International civil aviation organizations
Textbook(s) \cCM (Cabin Crew Manual)
Teaching
Methods and | pegeription with photos, expression, Question-Answer
Techniques

1 Explains the basic concepts of air transportation and transfers them to her
teammates.

2 Explains the basic concepts of air transportation.

C 3 Explains the information required by the legal, social and environmental
L ourse framework in which air transportation operations operate.

Osi‘::;li 4 Explains the information required by the legal, social and environmental
framework in which air transportation operations operate.

5 Defines / classifies civil aviation activities.

6 Interprets civil aviation activities.

7 Define/explain/interpret the parts of the airport.

Program Qutcomes (PO)

PO 1 Have basic knowledge of world geography and cultures.

PO 3 Have knowledge about the duties/responsibilities of the cabin crew member,
standard operating rules in aviation, and safety/security concepts from the cabin
crew perspective.

PO 4 Have knowledge of basic aviation terminology and common language used in

Program aviation.
COutc.(;)mesd PO 7 By understanding the importance of general appearance and personal care, one
b OtlllltnC ute can provide passenger service within the framework of courtesy and etiquette.
y theLourse€'po g Able to intervene quickly and accurately by understanding their responsibilities

regarding survival techniques, crowd control and management methods in all
emergencies that may occur during flight operations.




Contribution
of the Course

Students will be able to learn about different advanced theoretical aviation knowledge and|
aviation language, accompanied by slides and lectures containing current information in the

to Field field of aviation terminology.
Instruction
1. Week | Aviation terminology
2. Week | Airport terms
3. Week | Airport terms
4. Week | Air transportation terms
5. Week | Aircraft terms
6. Week | Flight terms
7. Week | Cabin and galley terms
8. Week | Midterm Week
9. Week | Cabin and galley terms
Topics 10. Emergency terms
Covered in Week
the Course 11. Catering terms
Week
12. Health and first aid terms
Week
13. Lavatory terms
Week
14. Lavatory terms
Week
15. General review
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %40
Quizzes %
Assignments %
Course
Criteria Practice %
Project %
Final examination 1 %60
Total 2 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that|
may influence your performance in this course, it is recommended to meet with the Engelsiz
AYBU (https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.
You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html




ANKARA YILDIRIM BEYAZIT UNIVERSITESI — ULASTIRMA HIZMETLERI BOLUMU

DERS IZLENCESI
. izlencenin
Dersin Kodu Dersin Adi Dersin Tiirii| AKTS Dersin Onkosul Hazirlanma
Kredisi Bilgisi Tarihi
SHK 119 | Temel Egitim Modiilii Il | Zorunlu 3 - 20.10.2025

Dersi Veren

Katkisi

Ogretim | . . C L .
Uyesi & E- Ogr.Gor.Dr. Idris AKPUNAR & iakpunar@aybu.edu.tr
Posta Adresi
Ogrenci
Si‘;;i‘:‘g Carsamba 11:00 — 12:00 / 13:00 — 14:00
Yeri
Dersin . e _ o
icerigi ve Teorik havacilik ve havacilik standart kurallarini 6grenir, haberlesme konusunda bilgi sahibi
Amaclar olur
Ders Kitabi / .
Kitaplann [SHGM talimatlari
OGRETIM ELEMANI NOTLARI
Ogretim
Yontemi ve | Bu derste, 6gretim yontem ve teknikleri olarak talimatlar, sinif i¢i tartigsmalar ve mini quizler]
Teknikleri | kullanilacaktir.
Dersin 1 Genel ucak bilgisi ve ugus teorisini dgrenir
Ogrenim 2 Teorik havacilik ve havaciligin standart kurallarini 6grenir
Ciktilan 3 Haberlesmeyi 0grenir
Program Ciktisi (PC)
PC2 Kabin iiyesi perspektifinden havayolu isletmesinin yonetim sistemlerinin ve
Dersin Katk isleyis prensibine ulusal ve uluslararasi mevzuat bilgisine sahip olur.
eSrs3111 d% 'PC3 Kabin ekibi iiyesinin gorev/sorumluluklari, havacilikta standart operasyon
aglacigl kurallar1 ve kabin ekibi perspektifinden emniyet/giivenlik kavramlar1 hakkinda
Program e
Ktil bilgi sahibi olur.
Cikular: PC 4 Temel havacilik terminolojisine ve havacilikta kullanilan ortak lisan konusunda
bilgi sahibi olur.
PC5 Ugus teorisi/aerodinamik ve meteoroloji konularinda temel bilgiye sahip olur.
Dersin Alan Ogrenciler, sivil havacilik alaninda yer alan kurallari SHGM ve uluslararasi: kuruluslarin
Ogretimine talimatlar1 esliginde 6grenip, mesleki hayatlarinda tabi olacaklar1 kaideler hakkinda bilgi sahibi

olabileceklerdir




1. Hafta | Ugus teorisi, Yolcunun kabin i¢inde dagilimi, Operasyon sahalari, Meteoroloji,
Hava tagitinin yiizey kirlenmesinin etkileri

2. Hafta | Ugus teorisi, Yolcunun kabin i¢inde dagilimi, Operasyon sahalari, Meteoroloji,
Hava tagitinin yiizey kirlenmesinin etkileri

3. Hafta | Havacilik anlagmalar1 ve kuruluslari
4. Hafta | Havacilik anlagmalar1 ve kuruluglari
5. Hafta | Havacilik anlagmalar1 ve kuruluslari
6. Hafta | Kabin ekibine iligkin havacilik talimatlar1 ve genel midiirliigiin rolii
7. Hafta | Kabin ekibine iliskin havacilik talimatlar1 ve genel miidiirliiglin roli
8. Hafta | Ara Sinav Haftasi
9. Hafta | Kabin ekibi iiyesinin ugus ve gorev siiresi smirlamalart ve dinlenme
Derste gereklﬂiklerini de g6z onilinde bulundura'rak sﬁrdﬁrﬁlebilir faaliyet gdstermesi ig¢in
iglenen yetkinlik ve saglik kosullarini devam ettirmesi
Konular 10. Kabin ekibi iiyesinin ugus ve gorev siiresi smirlamalart ve dinlenme
Hafta gerekliliklerini de géz 6niinde bulundurarak stirdiiriilebilir faaliyet gdstermesi igin
yetkinlik ve saglik kosullarini devam ettirmesi
11. Haberlesme teknikleri
Hafta
12. Ortak dil ve terminoloji de dahil olmak iizere kokpit ve kabin ekibi arasinda etkin
Hafta haberlesmenin 6nemi
13. Mini quiz
Hafta
14. Mini quiz
Hafta
15. Genel tekrar
Hafta
Yariyll Calismalar: Sayis1 Katki %
Ara Sinav 1 %40
Kisa Sinav %
Dersin Odev %
Degerlend Devam %
irilme
Kriterleri Uygulama %o
Proje %
Yariyil Sonu Sinavi 1 %60
Toplam 2 %100

Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul

kosullar1 ayarlamak tiizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-

llznigelll(ﬂik vildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html)  ile  goriismeniz
olitikasi

onerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz.
Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarmizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
Cabin Crew Training
SHK 119 Module III Compulsory 3 - 20.10.2025

Instructor of

by the Course

the Cour.se & Inst. Dr. Idris AKPUNAR & iakpunar@aybu.edu.tr
E-Mail
Address
Office Hours
& Office [Wednesday 11:00 —12:00/13:00 — 14:00
Room
Course . . .
Content and Learn th(?ore.tlcal aviation and aviation standard rules, have knowledge about
Objectives communication
Textbook(s) DGCA instructions
INSTRUCTOR NOTES
Teaching
Methods and | In this course, instructions, classroom discussions, and mini quizzes will be used as teaching
Techniques | Mmethods and techniques.
Course 1 Learn general aircraft knowledge and flight theory
Learning 2 Learns theoretical aviation and standard rules of aviation
Outcomes 3 Learns to communicate
Program Outcomes (PO)

P02 Have knowledge about the airline companies’ management systems and
principles with a national and international scope from a flight attendant
perspective.

P03 Have knowledge about the cabin crew responsibilities and duties, and
operational rules in aviation as well as the safety and emergency rules from a

Program flight attendant perspective.
Outcomes | P04 Have knowledge about the basic terminology and language used in aviation.
Contributed | PO 5 Gain fundamental knowledge about the theory of flight, aerodynamics and

meteorology.




Contribution
of the Course

Students will learn the rules governing civil aviation in accordance with the instructions of]
the General Directorate of Civil Aviation and international organizations, and will gain

to Field knowledge about the rules they will be subject to in their professional lives.
Instruction
1. Week | Theory of flight, passenger distribution in the cabin, operational areas,
meteorology and effects of aircraft surface contamination
2. Week | Theory of flight, passenger distribution in the cabin, operational areas,
meteorology and effects of aircraft surface contamination
3. Week | Aviation agreements and organizations
4. Week | Aviation agreements and organizations
5. Week | Aviation agreements and organizations
6. Week | Aviation regulations on cabin crew and the role of the Directorate General
7. Week | Aviation regulations on cabin crew and the role of the Directorate General
8. Week | Midterm Week
9. Week | Maintain competence and health conditions for the cabin crew member to
Topics operate sustainably, taking into account flight and duty time limitations and rest
. requirements
Covered in — — -
the Course 10. Maintain competence and health conditions for the cabin crew member to
Week operate sustainably, taking into account flight and duty time limitations and rest
requirements
11. The importance of effective communication between cockpit and cabin crew
Week
12. including communication techniques, common language and terminology
Week
13. Mini quiz
Week
14. Mini quiz
Week
15. General review
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %40
Quizzes %
Assignments %
Course
Evaluation Attendance %
Criteria Practice %
Project %
Final examination 1 %60
Total 2 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that|
may influence your performance in this course, it is recommended to meet with the Engelsiz
IAYBU (https://aybu.edu.tr/engelsiz/content _list-327-yildirim-beyazit-universitesi-engelsiz-
Disability T . - -
Policy universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as

accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this
course. You may also contact the local authority of the Vocational School of Social Sciences.

'You should communicate your needs to the course instructor as soon as possible to ensure



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

that any course needs concerning exams, lecture materials, etc. are met.




ANKARA YILDIRIM BEYAZIT UNIVERSITESI ULASTIRMA HiZMETLERiI BOLUMU

DERS IZLENCESI
o Izlencenin
Dersin Kodu Dersin Adi Dersin Tiiriif AKTS Dersin Onkosul | Hazirlanma
Kredisi Bilgisi Tarihi
ING 201 MESLEKI INGILiZCE |ZORUNLU| 5 - 22.10.2025
Dersi Veren
Ogretim U =
Uyesi & E- Ogr. Gor. Z SANEM UGUZ zsuguz@aybu.edu.tr
Posta Adresi
Ogrenci
Goriisme
Saatleri & SALI 12.00-13.00
Yeri
. . Dil egitimindeki dort temel beceri ( konugma, dinleme, yazma, okuma), upper- intermediate
Dersin L . e s . . .
el seviyeli dilbilgisi kurallar1 , hedef dilde dogru iletisim yontemleri ( conversation strategies),
Icerigi ve . . .
kelime (vocabulary), serbest konusma etkinlikleri (free talk), quizler.
Amaclan
Ders Kitabi /
Kitaplarl | Flight Attendant
Ogretim
Yontemive | gynum ve slayt
Teknikleri
1 Dogru dilbilgisi yapilarini dogru iletisim ortaminda kullanir
2 Hedef dilde edinilen kelimeleri agiklar, kullanir ve ilk kez karsilastigi kelimelerin
Dersin anlamlarin1 metinden ¢ikarim yaparak tanimlar.
Ogrenim 3 Dort temel beceriyi zorlanmadan hedef dilde yonetir, olusturur ve sorgular.
Ciktilan 4
5
6
Program Ciktisi (PC)
PC1 Temel havacilik terminolojisine ve havacilikta kullanilan ortak lisan konusunda
bilgi sahibi olur
PC2 Kabin iiyesi perspektifinden havayolu isletmesinin yonetim sistemlerinin ve
) isleyis prensibine ulusal ve uluslararas1 mevzuat bilgisine sahip olur.
Dersln Kﬁtkl PC3 Diksiyon ve anons tekniklerine, etkin iletisim kurabilecek diizeyde Ingilizce
Sagladig: bilgisine sahip olur.
Program PC4
Clktllarl PCS
PC6
PC7
PC8

Dersin Alan
Ogretimine
Katkisi

Ogrencilerin diinya kiiltiirleri hakkinda bilgi ve gelisimlerini saglayarak , giincel bilgilere sahip
olmasi.




1. Hafta | Tanigma tanitim , hedefler,seviye belirleme ,grup motivasyonu, hedef belirleme
2. Hafta | Yolcu sorunlari ve sikayet yonetimi
3. Hafta | Oziir dileme ¢dziim sunma, sakinlestirme ifadeler
4. Hafta | Basit yolcu problemleri
5. Hafta | Etik ve Degerler
6. Hafta | Kuraldis1 Yolcular
7. Hafta | Inise hazirlik ve veda
8. Hafta | Ara sinav
9. Hafta | Acil durum prosediirleri , Icao uyumlu acil anonslar
Derste 10. Saglik durumlar1 ve medikal senaryolar
Islenen Hafta
Konular 11. Sorun ¢6zme kaliplar1 sikayetlere yanit verme sakinlestirici ifadeler, empati
Hafta
12. Sorun ¢6zme kaliplar1 sikayetlere yanit verme sakinlestirici ifadeler, empati
Hafta
13. Is miilakat1 hazirlig1, sik sorulan sorular, giiclii yonlerin anlatimy,
Hafta
14. Is miilakat1 hazirlig1, sik sorulan sorular, giiclii yonlerin anlatimy,
Hafta
15. Genel tekrar
Hafta
Yariyll Calismalar Sayisi Katki %
Ara Sinav 1 %40
Kisa Sinav %
Dersin Odev %
Degerlend Devam o
irilme
Kriterleri Uygulama %o
Proje %
Yariy1l Sonu Sinavi 1 %60
Toplam 2 %100
Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gbrme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul
kosullar1 ayarlamak tizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-
Engellilik vildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html) ile goriismeniz]
Politikasi
oOnerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gecebilirsiniz.
Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak
icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.
ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF ................
COURSE SYLLABUS
Course Code Course Title Course | ECTS Prerequisite Date of
Type Credits | pformation Preparation



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ING 201

TECHNICAL ENGLISH | “OmPulsory

111

. 22,0CT.2025

Instructor of

the Course & -
E-Mail Instructer Z. Sanem Uguz zsuguz@aybu.edu.tr
Address
Office Hours
& Office Tuesday, 12:00 — 13:00 Department of Civil Aviation and Cabin Services
Room
The four basic skills in language education (speaking, listening, writing, reading), upper-
C intermediate level grammar rules, correct communication methods in standard language
ourse
Confent. and (speaking strategies), vocabulary (vocabulary), free speaking activities (free speaking),
Objectives
quizzes.
Textbook(s) [F|ight Attendant
Teaching
MethO(!s and | poyr Skills (Reading, Writing, Listening, Writing)
Techniques
1
Uses correct grammatical structures in the appropriate communication
environment
2
Explains and uses vocabulary acquired in the target language, and defines the
Course
Learning meanings of words encountered for the first time by inferring them from the
Outcomes
text.
3
Manages, constructs, and questions the four basic skills in the target language
without difficulty.
Program Qutcomes (PO)
Program PO1
Outcomes Have knowledge of basic aviation terminology and common language used in
Contributed

by the Course

aviation




PO2

Has knowledge of the airline's management systems and operating principles,
as well as national and international legislation, from a cabin crew

perspective.

PO3
Have knowledge of English at a level that allows for effective communication,
including diction and announcement techniques
Contribution
of the Course
to Field
Instruction
1. Week | Course introduction, course overview, orientation and motivation
2. Week | Dealing whith complaints , difficult passengers
3. Week | Calm polite language for difficult passengers and requests
4. Week | Minor passenger problems
5. Week | Ethics and Values
6. Week | Complaints and Disruptive Passengers
7. Week | Preparing for Landing, Saying Goodbye
8. Week | Midterm
9. Week | Emergency situations, critical Icao phraseology
Topics 10. Medical situtions, in flight scenarios
Covered in Week
the Course 11. Usefull language for resolving problems and passenger dissatisfaction
Week
12. Usefull language for resolving problems and passenger dissatisfaction
Week
13. Interview preparation, practice, expressing skills
Week
14. Interview preparation, practice, expressing skills
Week
15. General review
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %40
Quizzes %
Assignments %
Course
Evaluation Attendance %
Criteria Practice %
Project %
Final examination 1 %60
Total 2 100%




Disability
Policy

[f you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that
may influence your performance in this course, it is recommended to meet with the Engelsiz

IAYBU (https://aybu.edu.tr/engelsiz/content _list-327-yildirim-beyazit-universitesi-engelsiz-

universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as

accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this
course. You may also contact the local authority of the Vocational School of Social Sciences.

'You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
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ANKARA YILDIRIM BEYAZIT UNIVERSITESI - SOSYAL BIiLIMLER MESLEK

YUKSEKOKULU
ULASTIRMA HIZMETLERI BOLUMU (TURKCE)
DERS IZLENCESI
L. izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiirii AKTS Dersin Onkosul | f4,1lanma
Kredisi Bilgisi Tarihi
ING203 Ingilizce: Okuma I Zorunlu 3 - 22/09 /2025
Dersi Veren
Ogretim | ~. .. .
Uyesi & E- Ogr. Gor. Emine Kutlu (ekutlu@aybu.edu.tr)
Posta Adresi
Ogrenci .
Goriisme | Sali, 11:00-13:00 (A-304E Etlik Milli Irade Yerleskesi) / Carsamba, 12:00-14:00 (Cubukl
Saatleri & | Yerleskesi)
Yeri
Bu ders, 6grencilerin okudugunu anlama ve sozciik edinimi becerilerini, seviyelerine uygun
ve ilgi cekici metinler araciligiyla gelistirmek iizere tasarlanmistir. Ders, cesitli konularla
¢alisarak, ogrencilerin sdzciik dagarciklarimi genisletmeyi ve genel anlama becerilerini
iyilestirerek Ingilizce okuma &z giivenlerini artirmay1 hedefler. Ogrenciler bu derste goz
gezdirme (skimming), tarama (scanning), ana fikri bulma ve baglamdan yola ¢ikarak anlam
cikarma (inferencing) gibi temel okuma stratejileri iizerine pratik yapacaklardir.
Dersin amaglari sunlardir:
Kisa ve dzgiin (authentic) Ingilizce metinleri anlama ve analiz etme becerisini gelistirmek.
Giinliik durumlar ve genel temalarla ilgili sozciik dagarcigini gii¢lendirmek.
Seviyeye uygun metinlerle pratik yaparak okuma akiciligini artirmak.
. De.rvs.ln Yazili Ingilizceyi anlamak igin gereken temel okuma stratejilerini edinmek.
Icerigi ve R - . . . -
Okuma pargalarn iizerine diisiinmeye ve tartismaya tesvik edilerek elestirel diisiinme
Amaclarn e
becerilerini desteklemek.
e Ogrencilerin kisa ve dzgiin Ingilizce metinleri anlama ve analiz etme becerilerini
gelistirmek.
e Ogrencilerin giinlik yasam ve genel temalarla ilgili sozciik dagarcigini
giiclendirmek.
e Seviyelerine uygun metinlerle ¢alisarak 6grencilerin okuma akiciligini artirmak.
e Ogrencilere yazili Ingilizceyi anlamak icin gereken temel okuma stratejilerini
kazandirmak.
e Ogrencilerin okuma parcalar1 iizerine diisiinmeye ve tartismaya tesvik ederek
ogrencilerin elestirel diistinme becerilerini gelistirmek.
Malarcher, C. & Janzen, A. (2010). Reading Challenge-1 (2nd ed.). Compass Publishing.
Ders Kitabi / o
Kitaplann | Malarcher, C. & Janzen, A. (2010). Reading Challenge-2 (2nd ed.). Compass Publishing.
* Tlgili kitap boliimleri AYBUZEM’de paylasilacaktir.
Ogretim
Yontemi ve | Etkilesimli  ders anlatimi, Sunum, Rehberli uygulamalar/alistirmalar, Tartisma,

Teknikleri

Bireysel/Ikili/Grup ¢alismasi, Yazili/Sozlii 6dev



mailto:ekutlu@aybu.edu.tr

1 Bildigi konular hakkindaki kisa metinleri anlayabilir ve 6zetleyebilir.
2 Goz gezdirme, tarama ve ana fikri belirleme gibi okuma stratejilerini etkili bicimde
kullanabilir.
Dersin 3 Baglamdan yararlanarak yazarin tislubunu/yaklagimini ve bilmedigi kelimelerin
Ogrenim anlamini ¢ikarabilir.
Ciktilan 4 Yeni yeni edindigi sozciikleri hem yazili hem sozli iletisimde dogru bigimde
kullanabilir.
5 Okuma pargalarinin konusuna ve igerigine iliskin tartismalara katilabilir ve
sorular1 yanitlayabilir.
Dersln K%tkl Program Ciktisi1 (PC)
f’iﬁ:‘rilr%: PC6 Diksiyon ve anons tekniklerine, etkin iletisim kurabilecek diizeyde Ingilizce
Ciktilar bilgisine sahip olur.
Dersin Alan | BY ders, Ogrencilerin hem giinliik yasamda hem de profesyonel ortamlarda
Ogretimine kullanabilecekleri Inglhzce okumanve sozcuk b11g1S} .b‘ece'rl'lerlm geligtirmelerine yardimci
Katkist olur. Gergek hayattaki durumlarda 6z giivenli ve etkili iletisim kurmalarini destekler.
1. Hafta | Ders Tanitimi
2. Hafta | [1] The Ice Hotel (RC1)
3. Hafta | [2] The Wright Way to Fly (RCI)
4. Hafta | [3] Borrowed Words (RC1)
5. Hafta | [4] Mona Who? (RC1) & Odev #1
6. Hafta | DERS YOK — Resmi Tatil
7. Hafta | [5] In the Name of Beauty (RC2) & Kisa Sinav #1
8. Hafta | [6] A Fantastic Mind (RC1)
9. Hafta | Vize Haftasi
Derste 10. [7] Food Firsts (RC1)
Islenen Hafta
Konular 11. [8] Not the Normal News (RC1)
Hafta
12. [9] Desert Delivery (RC2) & Odev #2
Hafta
13. [10] May I Have Your Autograph? (RC2) & Kisa Sinav #2
Hafta
14. [11] The Snowy Slopes of Dubai (RC2)
Hafta
15. Kelime Tekrar1 ve Degerlendirme
Hafta
Yariyll Calismalar Sayisi Katki %
Ara Smav 1 %30
Dgiil;'sllel:l d Kisa Sinav 2 %20
irilme Odev 2 %15
Kriterleri Dovam i %
Uygulama - %




Proje - %

Yariyil Sonu Sinavi 1 %35

Toplam %100

Engellilik
Politikas1

Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in
makul kosullart ayarlamak lizere Engelsiz AYBU

(https://aybu.edu.tr/engelsiz/icerik _listesi-327-yildirim-beyazit-universitesi-engelsiz-

universite-birimi-yonergesi.html) ile goriismeniz Onerilir. Ayrica, Sosyal Bilimler Meslek
Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz. Sinavlar, ders materyalleri vb. ile ilgili
herhangi bir ders ihtiyacinin karsilanmasini saglamak icin ihtiyaglarinizi miimkiin olan en

kisa siirede ders 6gretim elemanina bildirmelisiniz.



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITY - VOCATIONAL SCHOOL OF SOCIAL
SCIENCES
DEPARTMENT OF TRANSPORTATION SERVICES (TURKISH)
COURSE SYLLABUS

Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
ING203 English: Reading I Compulsory 3 - 22/09 /2025

Instructor of

the Cour.se & Inst. Emine Kutlu (ekutlu@aybu.edu.tr)
E-Mail
Address
Office Hours | 7. . 4ay, 11:00-13:00 (A-304E Etlik Milli Trade Campus) / Wednesday, 12:00-14:00
& Office
(Cubuk Campus)
Room
This course is designed to enhance students' reading comprehension and vocabulary
acquisition through engaging, level-appropriate texts. The course aims to build
confidence in reading English by exposing students to diverse topics, expanding their
vocabulary, and improving overall comprehension skills. Students will practice key
reading strategies such as skimming, scanning, identifying main ideas, inferring meaning
from context and inferencing.
C The course aims to:
ourse
Content and e Develop students' ability to comprehend and analyze short, authentic English
Objectives texts.
e Strengthen students' vocabulary related to everyday situations and common
themes.

e Enhance students' reading fluency through practice with level-appropriate texts.
e Equip students with essential reading strategies for understanding written English.

e Foster critical thinking by encouraging students to reflect on and discuss reading
passages.

Malarcher, C. & Janzen, A. (2010). Reading Challenge-1 (2nd ed.). Compass Publishing.
Textbook(s) | Malarcher, C. & Janzen, A. (2010). Reading Challenge-2 (2nd ed.). Compass Publishing.
* Relevant chapters will be shared on AYBUZEM.

Teaching
Methods and | Interactive lecture, Presentation, Guided instruction, Discussion, Individual/Pair/Group

Techniques | Work, Written/Spoken assignment

1 To comprehend and summarize short texts on familiar topics.
To apply reading strategies such as skimming, scanning, and identifying key
ideas.
Course 3 To demonstrate an understanding of context to infer the tone/attitude of the
Learning author and the meaning of unfamiliar words.
Outcomes 4 To use newly acquired vocabulary accurately in both written and spoken
contexts.
5 To engage in discussions and answer questions based on the content of the
reading passages.



mailto:ekutlu@aybu.edu.tr

Program

Out Program Qutcomes (PO)
uteomes - 1'pog Have knowledge about the dictation, announcement techniques, and English
Contributed . i
able to communicate effectively.
by the Course
Contribution | This course helps students develop English reading and vocabulary skills that they can
of the Course | use in both daily life and professional contexts. It supports confident and effective
to Field communication in real-world situations.
Instruction
1. Week | Course Introduction
2. Week | [1] The Ice Hotel (RC1)
3. Week | [2] The Wright Way to Fly (RC1)
4. Week | [3] Borrowed Words (RC1)
5. Week | [4] Mona Who? (RC1) & Odev #1
6. Week | NO CLASS — National Holiday
7. Week | [5] In the Name of Beauty (RC2) & Kisa Sinav #1
8. Week | [6] A Fantastic Mind (RC1)
9. Week | Midterm Week
Topics 10. [7] Food Firsts (RC1)
Covered in Week
the Course 11. [8] Not the Normal News (RC1)
Week
12. [9] Desert Delivery (RC2) & Odev #2
Week
13. [10] May I Have Your Autograph? (RC2) & Kisa Sinav #2
Week
14. [11] The Snowy Slopes of Dubai (RC2)
Week
15. ..
Week Vocabulary Revision & Feedback
In-Term Studies Quantity Percentage %
Mid-terms 1 %30
Quizzes 2 %20
Assignments 2 %15
Course
Criteria Practice - %
Project - %
Final examination 1 %35
Total 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.)
that may influence your performance in this course, it is recommended to meet with the
Engelsiz AYBU (https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-
Disability o R .
oli universitesi-engelsiz-universite-birimi-yonergesi.html) to arrange for reasonable
olicy

conditions (such as accommodation, etc.) to ensure an equitable opportunity to meet all
the requirements of this course. You may also contact the local authority of the Vocational

School of Social Sciences. You should communicate your needs to the course instructor
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as soon as possible to ensure that any course needs concerning exams, lecture materials,

etc. are met.




ANKARA YILDIRIM BEYAZIT UNIVERSITESI - SOSYAL BIiLIMLER MESLEK

YUKSEKOKULU
ULASTIRMA HIZMETLERI BOLUMU (TURKCE)
DERS iZLENCESI
L. izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriij AKTS Dersin Onkosul | Hazrlanma
Kredisi Bilgisi Tarihi
ING205 Ingilizce: Konusma I Zorunlu 3 - 22/09 /2025
Dersi Veren
Ogretim | ~. .. .
Uyesi & E- Ogr. Gor. Emine Kutlu (ekutlu@aybu.edu.tr)
Posta Adresi
Ogrenci _
Goriisme | Sali, 11:00-13:00 (A-304E Etlik Milli Irade Yerleskesi) / Carsamba, 12:00-14:00 (Cubukl
Saatleri & | Yerleskesi)
Yeri
Bu ders, 6grencilerin giinliik iletisimdeki konugma akiciligini ve dil dogrulugunu gelistirmek
lizere tasarlanmigtir. Ogrenciler, ilgi ¢ekici ve uygulamaya yonelik etkinlikler araciligiyla
fikirlerini ifade etme, sohbetlere katilma ve ilgili dil yapilar1 ile sdzciik dagarcigini etkili bir
sekilde kullanma becerilerini gelistireceklerdir. Ders, dgrencilerin Ingilizce konusma &z
giivenini artirirken, gercek hayattaki durumlar i¢in gerekli olan dilbilgisi, telaffuz ve islevsel
dil kullaniminin dogruluguna odaklanir.
Dersin amaglari sunlardir:
. Deis.ln e FEtkilesimli ve iletisimsel alistirmalar yoluyla Ogrencilerin konusma akiciligimi
Icerigi ve listi
gelistirmek.
Amaglar ) o L - o
e Temel dil yapilarin1 ve kelime bilgisini baglam i¢inde pekistirerek 6grencilerin dili
dogru kullanimini giiclendirmek.
e Opgrencilerin Ingilizce konusmadaki telaffuz, tonlama ve vurgu kaliplarim
iyilestirmek.
e Diyalog baslatma, siirdirme ve sonlandirmaya yonelik iletisim stratejileri
kazandirmak.
e (esitli gergek hayat senaryolariyla 6grencilere konusma pratigi yapma firsatlar
sunmak.
. O’Neill, R. & Rowley, S. (2018). Time to Talk: 21st Century Communication Skills Pre-
Ders Kitabi / . .y
. Intermediate Level. Compass Publishing.
Kitaplar
* Tlgili kitap boliimleri AYBUZEM’de paylasilacaktir.
Ogretim .
Yontemi ve | Etkilesimli ders anlatimi, Rehberli uygulamalar/alistirmalar, Bireysel/Ikili/Grup caligmasi,
Teknikleri | Tartisma, Rol canlandirma, Sozli 6dev, Sunum
1 Hem resmi hem de giinliik ortamlarda 6z giivenle Ingilizce iletisim kurabilmek.
2 Bilinen konular hakkindaki sohbetlerde uygun dilbilgisi yapilarin1 ve sézctikleri
Dersin kullanabilmek.
(")“f'ejllim 3 Anlagilir bir artikiilasyon ve dogal bir tonlama ile daha dogru bir telaffuz becerisi
Clgk tlart sergilemek.
4 Dogru dil yapilarim1 kullanarak rol canlandirma, tartisma ve ikili diyalog gibi
caligsmalara katilmak.
5 Ingilizce sohbetleri baslatmak, siirdiirme ve sonlandirmak igin iletisim
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\ stratejilerini uygulamak.

Dersin Katki
Sagladig
Program
Ciktilan

Program Ciktisi1 (PC)
PC6 Diksiyon ve anons tekniklerine, etkin iletisim kurabilecek diizeyde Ingilizce
bilgisine sahip olur.

Bu ders, 6grencilerin Ingilizceyi hem giinliik yasamda hem de profesyonel ortamlarda daha

%g:;zrﬁll:::: 0z giivenli ve etkili bir sekilde kullanmalarina yardimci olur. Gergek hayattaki etkilesimler
Katkisi icin temel olan pratik konusma becerilerinin gelisimini destekler.
1. Hafta | Ders Tanitimi
2. Hafta | [1] Did You Enjoy Your Trip? (Past simple)
3. Hafta | [2] It Was an Accident (Past simple/Past continuous with when/while/as)
4. Hafta | [3] I Used to Have Long Hair (Used to)
5. Hafta | [4] Works of Art (Passive forms) & Odev #1
6. Hafta | Ders Yok — Resmi Tatil
7. Hafta | [5] A New Look (Present perfect vs. Past simple) & Kisa Sinav #1
8. Hafta | [6] She’s More Talkative than Me (Comparatives and (not) as...as forms)
9. Hafta | Vize Haftasi
Derste 10. [7] It Has the Best Cheesecake in Town (Superlatives)
Islenen Hafta
Konular 11. [8] Read All About It! (Comparatives/Superlatives)
Hafta
12. [9] Special Offers (First Conditional) & Odev #2
Hafta
13. [10] Imagine (Second Conditional) & Kisa Sinav #2
Hafta
14. [11] Any Plans? (Going to/Will)
Hafta
15. Tekrar ve Degerlendirme
Hafta
Yariyll Calismalar: Sayis1 Katki %
Ara Smav 1 %25
Kisa Sinav 2 %20
Dersin Odev 2 %25
Degerlend Devam . o
irilme
Kriterleri Uygulama - %o
Proje - %
Yartyil Sonu Sinavi 1 %30
Toplam %100




Engellilik
Politikas1

Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak icin
makul kosullart ayarlamak lizere Engelsiz AYBU

(https://aybu.edu.tr/engelsiz/icerik listesi-327-yildirim-beyazit-universitesi-engelsiz-

universite-birimi-yonergesi.html) ile goériismeniz onerilir. Ayrica, Sosyal Bilimler Meslek

Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz. Sinavlar, ders materyalleri vb. ile ilgili
herhangi bir ders ihtiyacinin karsilanmasini saglamak i¢in ihtiya¢larinizi miimkiin olan en

kisa siirede ders 6gretim elemanina bildirmelisiniz.
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ANKARA YILDIRIM BEYAZIT UNIVERSITY - VOCATIONAL SCHOOL OF SOCIAL

SCIENCES

DEPARTMENT OF TRANSPORTATION SERVICES (TURKISH)

COURSE SYLLABUS

Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
ING205 English: Speaking I | Compulsory 3 - 22/09 /2025

Instructor of

by the Course

the Cour.se & Inst. Emine Kutlu (ekutlu@aybu.edu.tr)
E-Mail
Address
Office Hours | 1 ay, 11:00-13:00 (A-304E Etlik Milli Irade Campus) / Wednesday, 12:00-14:00
& Office
(Cubuk Campus)
Room
This course is designed to improve students' speaking fluency and accuracy in everyday
communication. Through practical and engaging activities, students will enhance their
ability to express ideas, engage in conversations, and use relevant language structures and
vocabulary effectively. The course emphasizes building confidence in spoken English
while focusing on the correct use of grammar, pronunciation, and functional language
needed for real-life situations.
C The course aims to:
ourse
Content and e Develop students' fluency in speaking through interactive and communicative
Objectives exercises.
e Strengthen accuracy by reinforcing key language structures and vocabulary in
context.
e Enhance pronunciation, intonation, and stress patterns in spoken English.
e Build conversational strategies for initiating, maintaining, and closing dialogues.
e Provide ample opportunities for students to practice speaking in various real-life
scenarios.
O’Neill, R. & Rowley, S. (2018). Time to Talk: 21st Century Communication Skills Pre-
Textbook(s) | Intermediate Level. Compass Publishing.
* Relevant chapters will be shared on AYBUZEM.
Teaching . . . : . : : .
Methods and | Interactive lecture, Guided instruction, Individual/Pair/Group work, Discussion, Role
Techniques | Plays, Spoken assignment, Presentation
1 To communicate confidently in English in both informal and formal settings.
2 To use appropriate grammar and vocabulary in conversations on familiar topics.
Course 3 To demonstrate improved pronunciation, with clear articulation and natural
. intonation..
Learning — - - : : :
4 To participate in role-plays, discussions, and dialogues using accurate language
Outcomes
structures.
5 To apply conversational strategies to start, maintain, and end conversations in
English.
(l;r(t)gram Program Qutcomes (PO)
uteomes —"pog Have knowledge about the dictation, announcement techniques, and English
Contributed

able to communicate effectively.



mailto:ekutlu@aybu.edu.tr

Contribution | This course helps students communicate more confidently and effectively in English,
of the Course | both in daily life and professional settings. It supports the development of practical
to Field speaking skills essential for real-world interaction.
Instruction
1. Week | Course Introduction
2. Week | [1] Did You Enjoy Your Trip? (Past simple)
3. Week | [2] It Was an Accident (Past simple/Past continuous with when/while/as)
4. Week | [3] 1 Used to Have Long Hair (Used to)
5. Week | [4] Works of Art (Passive forms) & Task #1
6. Week | NO CLASS — National Holiday
7. Week | [5] A New Look (Present perfect vs. Past simple) & Quiz #1
8. Week | [6] She’s More Talkative than Me (Comparatives and (not) as...as forms)
9. Week | Midterm Exam
Topics 10. [7] It Has the Best Cheesecake in Town (Superlatives)
Covered in Week
the Course 11. [8] Read All About It! (Comparatives/Superlatives)
Week
12. [9] Special Offers (First Conditional) & Task #2
Week
13. [10] Imagine (Second Conditional) & Quiz #2
Week
14. [11] Any Plans? (Going to/Will)
Week
15. Revision & Feedback
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %25
Quizzes 2 %20
Assignments 2 %25
Course
Criteria Practice - %
Project - %
Final examination 1 %30
Total 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.)
that may influence your performance in this course, it is recommended to meet with the
Engelsiz  AYBU  (https://aybu.edu.tr/engelsiz/content list-327-yildirim-beyazit-
universitesi-engelsiz-universite-birimi-yonergesi.html) to arrange for reasonable
Disability o ] ) )
ol conditions (such as accommodation, etc.) to ensure an equitable opportunity to meet all
olicy

the requirements of this course. You may also contact the local authority of the

Vocational School of Social Sciences. You should communicate your needs to the

course instructor as soon as possible to ensure that any course needs concerning exams,

lecture materials, etc. are met.
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ANKARA YILDIRIM BEYAZIT UNIVERSITESI ULASTIRMA HiZMETLERiI BOLUMU

DERS IZLENCESI
o Izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriij AKTS Dersin Onkosul | faz1rlanma
Kredisi Bilgisi Tarihi
0OSD222 DIKSIYON VE ETKILI Secmeli 3 - 22.10.2025
KONUSMA
Dersi Veren
Ogretim Bl =
Uyesi & E- Ogr. Gor Z SANEM UGUZ zsuguz@aybu.edu.tr
Posta Adresi
Ogrenci
Goriisme
Saatleri & SALI 12.00-13.00
Yeri
. Ogrencilerde diksiyon sanati iizerine farkindalik yaratmak
Dersin - o v e 1 e o
s Lo, Ogrencilerin bedensel ve sozlii iletisim becerilerini gelistirmek
Icerigi ve
Amaclan
Ders Kitab/
Kitaplarl | Ders anlatimi ve uygulamast
Ogretim
Yontemive | g;num ve slayt
Teknikleri
1 Dersi basariyla tamamlayan 6grenci, diksiyon sanati hakkinda genel bir bilgi
sahibi olur.
Dersin 4 Hukuki bilgi birikimini etkin sekilde aktarmasinda yardimei olabilecek araglara
Ogrenim sahip olur.
Ciktilar 5 Etkili konusma hazirlama teknikleri konusunda fikir sahibi olur.
6
7
Program Ciktisi1 (PC)
. PC6 Diksiyon ve anons tekniklerine, etkin iletisim kurabilecek diizeyde Ingilizce
Dersin Katki bilgisine sahip olur.
Sagladig:
Program
Ciktilan
Dersin Al
Gg:;z mi::: Sozel iletisim konusunda gelismek
Katkisi




1. Hafta | S6z sdyleme sanati nedir?

2. Hafta | Ses aygitinin anatomisi ve fizyolojisi

3. Hafta | Ses ve nefes iliskisine giris: 1. Nasil nefes aliyoruz? 2.Nefes alma bigimleri
nelerdir? 3.Diyafram nefesi nedir ve neden gereklidir? 4.Diyafram nefesinin
uygulanmast.

4. Hafta | Nefes ve bogumlama (articulation) ¢alismalar1 (1): 1. ses becerisinin kalitesi ve
nefes c¢alismasi A. Sesin voliimii B.Sesin siddeti C.Sesin tonu 2. Ses kirislerinin
diizenli titresimiyle meydana gelen {inliilerin yapisinin incelenmesi ve soylenis
egzersizleri 3. Bogumlanma (articulation): linsiizlerin yapilarina gére ayrilmasi ve
bogumlama egzersizleri

5. Hafta | Nefes ve bogumlama (articulation) ¢aligmalari

Derste 6. Hafta | Nefes ve bogumlama (articulation) ¢aligmalari

i 7. Hafta | Yazi dili ve konusma dili arasindaki farklar

slenen 2 Hafta | A

Konular . Hafta ra smav _

9. Hafta | Kelime, grup ve ciimle vurgusu
10. Tonlama aligtirmalari
Hafta
11. Fonetik bilimine giris
Hafta
12. Fonetik
Hafta
13. Tonlama aligtirmalar
Hafta
14. Topluluk 6niinde dogru bigimde duygu ve diisiincelerini ifade etmenin yollar1
Hafta
15. S6z sOyleme sanat1 nedir?
Hafta
Yariyll Calismalar: Sayisi Katki %
Ara Sinav 1 %40
Kisa Sinav %

Dersin Odev %

Degerlend Devam %
irilme
Kriterleri Uygulama %

Proje %
Yariyil Sonu Sinavi 1 %60
Toplam 2 %100

Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde kargilamak i¢in makul

kosullar1 ayarlamak tiizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-

llznigelll(ﬂik vildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html)  ile  goriismeniz
olitikasi

onerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz.
Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.
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ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
OSD 222 DICTION AND Elective 3 22,0CT.2025
EFFECTIVE SPEECH

Instructor of

theEC_ ;:[l;isle & Instructer Z. Sanem Uguz zsuguz@aybu.edu.tr
Address
Office Hours Tuesday, 12:00 — 13:00 Department of Civil Aviation and Cabin Services
& Office > )
Room
Course
Content and | Raising awareness of the art of diction in students to improve stuidents
Objectives
Textbook(s)
One of our most important issues in the 21st century is communication. Whether verbal
communication or physical communication always faces people and people. Undoubtedly,
the primary issue of everyone is
Teaching (that we can reach our opinion or the masses. The first step is to improve the speaking
Methods and pability. In this context, the importance of communicating thoughts and feelings with correct
Techniques [words in order to express
themselves better in the context of the course will be emphasized. Mainly, in order to be
able to master the art of rhetoric, all linguistic tools, word selection, sentence structure,
ways to improve speech melody,mphasis, tone of voice, and tempo will be emphasized.
1 Upon successful completion of the course, the student will have a general
knowledge about the art of diction.
2 Possesses tools to assist in transferring legal knowledge effectively.
Course 3 Have an idea about effective s h tion techni
. peech preparation techniques.
Learning 4
Outcomes 5
6
7
Program Qutcomes (PO)
PO1 Upon successful completion of the course, the student will have a general
knowledge about the art of diction.
PO2 Possesses tools to assist in transferring legal knowledge effectively.
Program PO3 Have an idea about effective speech preparation techniques.
Outcomes
Contributed

by the Course




Contribution
of the Course

to Field
Instruction

1. Week | What is the art of saying?

2. Week | Anatomy and physiology of the audio device

3. Week | Introduction to the relationship between sound and breath: 1. How do we
breathe? 2. What are the ways of breathing? 3.What is a diaphragm breath and
why is it needed? 4. Application of diaphragm breathing.

4. Week | 4 Breathing and articulation studies (1): 1. The quality of the sound skill and
breathing work A. The volume of the sound B. The volume of the sound C. The
tone of the sound 2. Examination of the structure of the vow

5. Week | Breathing and articulation studies

6. Week | Breathing and articulation studies

7. Week | Differences between written language and spoken language

Topics 8. Week | EXAM
Covered in 9. Week | Word, group and sentence emphasis
the Course 10. Toning exercises

Week

11. Introduction to phonetic science

Week

12. Phonetic

Week

13. Ways to express their feelings and thoughts correctly in front of the community

Week

14. Effective and believable speech methods

Week

15. What is the art of saying?

Week

In-Term Studies Quantity Percentage %

Mid-terms 1 %40

Quizzes %

Assignments %

Course
Criteria Practice %

Project %

Final examination 1 %60

Total 2 100%

If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that
may influence your performance in this course, it is recommended to meet with the Engelsiz
Disabil AYBU (https://aybu.edu.tr/engelsiz/content list-327-yildirim-beyazit-universitesi-engelsiz-
isability
ol universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
olicy

accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this
course. You may also contact the local authority of the Vocational School of Social Sciences.

You should communicate your needs to the course instructor as soon as possible to ensure



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

that any course needs concerning exams, lecture materials, etc. are met.




ANKARA YILDIRIM BEYAZIT UNIVERSITESI — ULASTIRMA HiZMETLERI BOLUMU

DERS iZLENCESI
o Izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriii AKTS Dersin Onkosul | Hazrlanma
Kredisi Bilgisi Tarihi
SHK 207 | Havacilik Alaninda Kariyer | Se¢meli 3 - 20.10.2025
Planlama
Dersi Veren
Ogretim | . . L .
Uyesi & E- Ogr.Gor.Dr. Idris AKPUNAR & iakpunar@aybu.edu.tr
Posta Adresi
Ogrenci
Goriisme 00 19 00 _ 14
Saatleri & Carsamba 11:00 — 12:00 / 13:00 — 14:00
Yeri
Kisinin bilgi, beceri, ilgi, deger yargilar, giiclii-giicsiiz yonlerini degerlendirmesi, kariyer]
_Dersin olanaklarini, hedeflerini saptamasi, uygulamasi ayrica kisinin CV hazirlama, miilakat
Icerigi ve |tekniklerini 6grenmesi, is yasamina hazirlik ¢alismalar1 yapabilmesi, iletisim becerisi kazanmal
Amaglart  |ve beden dilini kullanma becerisi gelistirme, meslek ile ilgili deneyimli kisilerden mesleki
bilgiye erisebilmesi
Kariyer, Ozgegmis, Is Goriismesi, Is Kavramma Bakis, Dr.Meltem Yaman (2014), Giin|
Yayinlar1 Kariyer Yonetimi Sirlari-Uzmanlar Anlatiyor (Carolyn Boyes, NTV 2015) Kisisel
Kariyer Planlamas1 (Mehmet Oner (2001), Kariyer Yayinlar iste Miilakat, Mehmet Erkan-
Ders Kitabi / |02uz Erdogan (2014), Elma Yayinevi Miilakat-Teori, Siiregler ve Ilkeler, Prof.Dr.Canan Cetin-
Kitaplari Yard.Do¢.Dr Mehmet Liitfi Arslan (2014), Beta Yaynlari
Eyvah! Is Gériismesi-Basarili Bir Is Goriismesi Igin Rehberiniz, Hakan Yaman-Ahmet Serif]
[zgoéren (2014), Elma Yaymnlar1 www.kariyer.net www.yenibiris.com www.secretcv.com|
http://eoropass.cedefop.europa.eu
CV Hazirlama
Ogretim
Yontemi ve | Bu derste, ogretim yontem ve teknikleri olarak odevler, simif i¢i tartismalar ve 6grenci
Teknikleri | sunumlart kullanilacaktir
1 Kendi kariyer planini yapar ve kariyer siirecini yonetir
Dersin 2 Kariyer hedeflerini gerceklestirecek araglar belirler ve dogru sekilde kullanir
Ogrenim 3 Is hayatina giris miilakatlar1 ve CV hazirlama konusunda bilgi sahibi olur
Ciktilan 4 Havacilik sektoriinde tercih edilme kriterlerini 6grenerek bu baglamda kendini
gelistirici yontemleri tespit eder ve uygular
Program Ciktisi1 (PC)

Dersin Katki | PC 3 Kabin ekibi iiyesinin gorev/sorumluluklari, havacilikta standart operasyon
Sagladigi kurallar1 ve kabin ekibi perspektifinden emniyet/giivenlik kavramlar1 hakkinda
Program bilgi sahibi olur.

Ciktilann | PC 7 Genel goriiniim ve kisisel bakimin 6nemini kavrayarak, nezaket ve gorgii kurallari
cergevesinde yolcu servis sunumu gergeklestirebilir.




Dersin Alan

Ogrenciler, kariyer planlamasim kendilerine uygun sekilde yapip, havacilik sektoriiniin

Ogretimine [kendilerinden beklentilerine cevap verebilir.
Katkasi
1. Hafta | Kariyer YOnetimine Giris
2. Hafta | Kariyer Planlama ve Gelisimi
3. Hafta | Kabin Memurlarinin Kariyer Safhalari
4. Hafta | Diinyadaki Kariyer Egilimleri ve Basarili Kisilerden Ornekler
5. Hafta | Havacilik Sektoriiniin Yeni Mezunlardan Beklentileri
6. Hafta | Oz Gegmis Hazirlama Yontemleri
7. Hafta | Oz Ge¢mis Hazirlama
8. Hafta | Ara Sinav Haftasi
9. Hafta | Personelin Seciminde Miilakatin Onemi ve Miilakat Tiirleri
Derste 10. Miilakat Soru Teknikleri
Islenen Hafta
Konular 11. Miilakatta Dikkat Edilmesi Gereken Hususlar ve Miilakat Hatalar1
Hafta
12. Miilakatta Uygulanan Yeni Teknikler ve Etik
Hafta
13. Etkileyici Is griismesi ve Miilakatta Beden Dili ve Hatalar
Hafta
14. Havayolu Firmalar1 Miilakat Ornekleri
Hafta
15. Genel tekrar
Hafta
Yariyll Calismalar Sayisi Katki %
Ara Sinav 1 %20
Kisa Sinav %
Dersin Odev 1 %20
Degerlend Devam %
irilme
Kriterleri Uygulama %o
Proje %
Yariy1l Sonu Sinavi 1 %60
Toplam 3 %100
Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gbrme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde kargilamak i¢in makul
kosullar1 ayarlamak tizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-
Engellilik vildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html) ile goriismeniz]

Politikasi

oOnerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gecebilirsiniz.
Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
SHK 207 Career Planning in Elective 3 - 20.10.2025
Aviation o

Instructor of

Instruction

theE? ;}[l;isle & linst. Dr. idris AKPUNAR & iakpunar@aybu.edu.tr
Address
Office Hours
& Office [Wednesday 11:00 — 12:00/ 13:00 — 14:00
Room
This course is aimsto evaluate the knowledge, skills, interests, values, strengths and
Course weaknesses of the person, to determine the possibilities of the career, to determine their
Content and | goals, to apply the CV, to prepare the CVs, to learn interview techniques, to prepare for
Objectives | work life, skill development, access to valuable information from experienced
professionals
Kariyer, Ozge¢mis, Is Goriismesi, Is Kavramma Bakis, Dr.Meltem Yaman (2014), Giin
Yayinlar1 Kariyer Yonetimi Sirlari-Uzmanlar Anlatryor (Carolyn Boyes, NTV 2015) Kisisel
Kariyer Planlamasi (Mehmet Oner (2001), Kariyer Yaynlari iste Miilakat, Mehmet Erkan-
Oguz Erdogan (2014), Elma Yayinevi Miilakat-Teori, Siiregler ve Ilkeler, Prof.Dr.Canan
Textbook(s) Cetin-Yard.Dog.Dr Mehmet Liitfi Arslan (2014), Beta Yayinlari
Eyvah! s Goriismesi-Basarili Bir Is Goriismesi I¢in Rehberiniz, Hakan Yaman-Ahmet Serif
[zgéren (2014), Elma Yaymnlar1 www.kariyer.net www.yenibiris.com www.secretcv.com
http://eoropass.cedefop.europa.cu
Resume Preparation
Teaching
Methods and | In this course, assignments, in-class discussions, and student presentations will be used as
Techniques | teaching methods and techniques.
1 Make their own career plan and manage their career process
Course 2 Identify and accurately use tools to achieve career goals
Learning 3 Have knowledge about introduction to business life and CV preparation
Outcomes 4 Learns the preference criteria in the aviation sector and identifies self-
improvement methods in this context
Program Qutcomes (PO)
Program PO 3 Have knowledge about the cabin crew responsibilities and duties, and
Outcomes operational rules in aviation as well as the safety and emergency rules from a
Contributed flight attendant perspective.
by the Course | PO 7 Serve the passengers according to the social conventions and by paying
attention to his/her appearance and personal care.
Contribution Students can plan their careers in a way that suits them and meet the expectations of the
of the Course .
to Field aviation industry.




1. Week | Introduction to Career Management
2. Week | Career Planning and Development
3. Week | Career Stages of Cabin Crew
4. Week | Examples of Career Trends in the World and success stories
5. Week | Aviation Industry Expectations from New Graduates
6. Week | Resume Preparation Methods
7. Week | Resume Preparation
8. Week | Midterm Week
9. Week | The Importance of Interviewing and Interview Types in Staff Selection
Topics 10. Interview Question Techniques
Covered in Week
the Course 11. Interview Questions and Interview Errors
Week
12. New Techniques and Ethics in the Interviewing process
Week
13. Impressive Business Interview and Wrong Body languagelLand mistakes during
Week Interviews
14. Interview Examples of some Airline Companies
Week
15. General review
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %20
Quizzes %
Assignments 1 %20
Course
Evaluation Attendance %
Criteria Practice %
Project %
Final examination 1 %60
Total 3 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that
may influence your performance in this course, it is recommended to meet with the Engelsiz
AYBU (https://aybu.edu.tr/engelsiz/content list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.

'You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIiVERSITESI —-ULASTIRMA HiZMETLERI BOLUMU

DERS IZLENCESI
. izlencenin
Dersin Kodu Dersin Adi Dersin Tiirii| AKTS Dersin Onkosul Hazirlanma
Kredisi Bilgisi Tarihi
SHK 209 RUSCA 111 Secmeli 3 - 22.10.2025

Dersi Veren

Ogretim | < - . .
Uyesi & E- OGR.GOR. SELENBUKE ODABASI& sodabasi@aybu.edu.tr
Posta Adresi
Ogrenci
Goriisme )
Saatleri & Sal1 12:00-13.00/Persembe 12.00-13.00
Yeri
Dersin . e . .
icerigi ve Bir¢ok durumda temel Rusg¢a kullanarak kendisini sozlii olarak ifade edebilmek
Amaclari Ruscada ismin halleri ve glinlik konugma
Ders Kitabi /
Kitaplart  payay isimli rusca kitabi 1
Ogretim
Yontemive | Apjayim Gozlem, konusma
Teknikleri
Ruscaile 1ilgili kavramlar, kuramlar ve bu alanda kullanilabilecek bilimsel
yontemlerle ilgili bilgi sahibidir.
Kelime anlami, kompozisyon kurallar1 ve gramer déhil olmak iizere Rus¢a anlar
Okuma < Gilindelik hayat da sik¢a karsilasilan dilde kaleme alinmis, kisisel
tanitim, ¢aligma hayati, egitim ve bilim ile ilgili metinleri okuyabilir, anlayabilir.
Konusma < Bilim ve yeni teknolojiler hakkinda konusabilir, ¢ Bir hazirlik
Dersin yapmaksizin, bilindik ya da kisisel ilgi alanina giren veya giindelik yasama iliskin
Ogrenim (6rnegin aile, bos zaman etkinlikleri, is, seyahat ve giincel olaylar) bir konusmaya
Ciktilar katilabilir.

Yazma ¢ Bilindik ya da kendini kisisel olarak ilgilendiren konularda basit, kendi
icinde baglantili metin yazabilir, * Deneyim ve izlenimlerini igeren metinler
yazabilir.

Mesleki ya da kisisel ilgi alanlariyla ilgili konularin ana hatlarini anlayabilir,

Kisisel ilgi alanina giren veya giindelik yagama iligkin bir konugmaya katilabilir.




Program Ciktis1 (PC)
PC 1 Diinya cografyasi ve kiiltiirleri konularinda temel bilgiye sahip olur.
Dersin Katki
Sagladig:
Program
Ciktilan
Dersin Alan (Ogrencilerin, Rus Dili alaninda bilgi sahibi olarak, dogrudan meslege katkis: hakkinda bilgi
Ogretimine [sahibi olabileceklerdir.
Katkasi
1. Hafta | rusgada disi cins ismin halleri
2. Hafta | ruscada disi cins ismin halleri
3. Hafta | rus¢ada erkek cins ismin halleri
4. Hafta | rus¢ada erkek cins ismin halleri
5. Hafta | rusgada orta cins ismin halleri
6. Hafta | ruscada ¢ogul kelimelerin halleri
7. Hafta | rus¢ada orta cins ismin halleri
8. Hafta | Ara Sinav Haftasi
9. Hafta | sayilar
Derste 10. sayilar
Islenen Hafta
Konular 11. iyelik zamirleri
Hafta
12. tyelik zamirleri
Hafta
13. sifat tamlamalar1
Hafta
14. sifat tamlamalar1
Hafta
15. Genel tekrar
Hafta
Yariyll Calismalar: Sayis1 Katki %
Ara Smav 1 %40
Kisa Smav %
Dersin Odev %
Degerlend Devam %
irilme
Kfriterleri Uygulama %
Proje %
Yariyil Sonu Siavi 1 %60
Toplam 2 %100




Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gérme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul

kosullar1 ayarlamak iizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/igerik_listesi-327-

Engellilik

yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html)  ile  goriismeniz
Politikasi

onerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gegebilirsiniz.

Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION

by the Course

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
SHK 209 RUSSIAN III Elective 3 - 22.10.2025
Instructor of
the Course & .
E-Mail LEC. SELENBUKE ODABASI& sodabasi@aybu.edu.tr
Address
Office Hours
& Office Tuesday 12.00-13.00& Thursday 12.00-13.00
Room
Course e .. o
Content and To express your.self w1t.h initial RTlss1an in any. situation
Objectives Cases of nouns in Russian and daily conversation
Textbook(s) Russian book named Davay 1
Teaching
Methods and | pypresgion , Observation, speech
Techniques
1 He has knowledge of Russian-related concepts, theories and scientific methods
that can be used in this field.
2 Russian understanding, including word meaning, composition rules, and
grammar
3 Reading * Can read and understand texts related to personal introduction,
working life, education and science, written in languages frequently
Course encountered in daily life.
Learning 4 Speaking « Can talk about science and new technologies. « Can engage in a
Outcomes conversation that is familiar or of personal interest or about everyday life (e.g.
family, leisure activities, work, travel and current events) without preparation.
5 Writing ¢ Can write simple, self-contained texts on familiar or personally
relevant topics. * Can write texts containing his experiences and impressions.
6 Can understand the outlines of issues related to professional or personal
interests,
7 Can participate in a conversation that is of personal interest or about daily life.
Program Qutcomes (PO)
PO 1 Have basic knowledge of world geography and cultures.
Program
Outcomes
Contributed




Contribution
of the Course

By gaining knowledge in the field of Russian Language, students will be able to learn about
its direct contribution to the profession.

to Field
Instruction
1. Week | Forms of feminine gender nouns in Russian
2. Week | Forms of feminine gender nouns in Russian
3. Week | Forms of masculine nouns in Russian
4. Week | Forms of masculine nouns in Russian
5. Week | Forms of middle gender nouns in Russian
6. Week | Forms of plural nouns in Russian
7. Week | Forms of middle gender nouns in Russian
8. Week | Midterm Week
9. Week | numbers
Topics 10. numbers
Covered in Week
the Course 11. possessive pronouns
Week
12. possessive pronouns
Week
13. adjective phrases
Week
14. adjective phrases
Week
15. General review
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 %40
Quizzes %
Assignments %
Course
Criteria Practice %
Project %
Final examination 1 %60
Total 2 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that|
may influence your performance in this course, it is recommended to meet with the Engelsiz
AYBU (https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.

You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html




ANKARA YILDIRIM BEYAZIT UNIVERSITESI ULASTIRMA HiZMETLERiI BOLUMU

DERS IZLENCESI
. Izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriij AKTS Dersin Onkosul | faz1rlanma
Kredisi Bilgisi Tarihi
SHK211 | DUNYA KULTURLERI | Seemeli 3 - 22.10.2025
Dersi Veren
U(;eg:ieg“é_ Osr.Gor.Z SANEM UGUZ  zsuguz@aybu.edu.tr
Posta Adresi
Ogrenci
GLOPISIC | SALT 12.00-13.00
Yeri
Dersin Ogrencilerin diinya iizerindeki ve kendi iilkelerindeki kiiltiirleri taniyarak kiiltiirel gesitlilige
i e:i > ive [avel gelistirmelerini saglamak ve uluslararasi yolcularla iletisim kuran kabin memurlari igin
Agmailarl gerekli kiiltlirlerarasi farkindaligi kazanmaktir.
Ders Kitabi/
Kitaplarl | Hat bazi dosyalart.
Ogretim
Yontemive | gy ve slayt
Teknikleri
1 Kiiltiirel farkiliklara duyarl etkili iletisim becerisine sahip olmak
2 Hizmet kalitesini kiiltiirel ¢esitlilik baglaminda gelistirebilmek
g g
Dersin 3 Takim ¢alogmas1 ve empati becerisi gosterebilmek
Ogrenim 4 Mesleki iletisimde etik davranis ve saygi gelistirmek
Ciktilan 5
6
7
Program Ciktis1 (PC)
PC1 Diinya cografyasi ve kiiltiirleri konularinda temel bilgiye sahip olur.
Dersin Katki
Sagladig:
Program
Ciktilan

Dersin Alan
Ogretimine
Katkisi

Ogrencilerin diinya kiiltiirleri hakkinda bilgi ve gelisimlerini saglayarak , giincel bilgilere sahip
olmasi.




1. Hafta | Kiiltiir Kavrami
2. Hafta | Kiiltlir Unsurlari
3. Hafta | Diinya Kiiltiirelerinin siniflandirilmasi
4. Hafta | Avrupa kiiltiirii yagam bi¢imi
5. Hafta | Asya kiiltiirii
6. Hafta | Afrika kiiltiirti
7. Hafta | Amerika kitasi
8. Hafta | Ara sinav
9. Hafta | Orta Dogu kiiltiirleri
Derste 10. Kiiltiirler arasi iletisim
Islenen Hafta
Konular 11. Kiiltiirel farkindalik ve empati gelistirme
Hafta
12. Kiiltiirleraras1 catigmalar ve ¢oziim yollar1
Hafta
13. Havacilikta kiiltiirler arasi iletisim Oornekleri
Hafta
14. Havacilikta kiiltiirler aras1 iletisim Ornekleri
Hafta
15. Genel degerlendirme-projeler
Hafta
Yariyll Calismalar Sayisi Katki %
Ara Simav 1 %40
Kisa Sinav %
Dersin Odev %
Degerlend Devam o
irilme
Kriterleri Uygulama %
Proje %
Yariy1l Sonu Sinavi 1 %60
Toplam 2 %100
Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gbrme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul
kosullar1 ayarlamak tizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-
Engellilik vildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html) ile goriismeniz]
Politikasi

oOnerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gecebilirsiniz.
Sinavlar, ders materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.



https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/içerik_listesi-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITY - DEPARTMEN OF TRANSPORTATION

Instruction

SERVICES
COURSE SYLLABUS
Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
SHK211 World Cultures  |lective 3 22,0CT.2025
Instructor of
the Course & |; -
. .edu.t
E-Mail Instructer Z. Sanem Uguz zsuguz@aybu.edu.tr
Address
Office Hours . .. o . .
& Office Tuesday, 12:00 — 13:00 Department of Civil Aviation and Cabin Services
Room
This course aims to help students recognize and appreciate cultural diversity both around
C the world and within their own country.
ourse ) o . .
Content and It enhances intercultural awareness, which is essential for cabin crew members who
Obiecti communicate with international passengers.
jectives . . .
The course emphasizes understanding, tolerance, and respect toward different cultural
identities and lifestyles.
Textbook(s) [ ine files
Teaching
Methods and | 1 ¢cyres and presentations
Techniques
1 Demonstrate effective communication skills sensitive to cultural differences.
2 Improve service quality within the context of cultural diversity.
Course 3 Exhibit teamwork and empathy skills in multicultural settings.
Learning 4 Develop ethical behavior and respect in professional communication.
Outcomes 5
6
7
Program Outcomes (PO)
PO 1 Acquire fundamental knowledge of world geography and cultures.
PO2
PO3
Program PO4
Outcomes PO5
Contributed PO6
by the Course PO7
POS
Contribution
of the Course
to Field




1. Week | The Concept of Culture
2. Week | Components of Culture
3. Week | Classification of World Cultures
4. Week | European Culture and Lifestyle
5. Week | Asian Culture
6. Week | African Culture
7. Week | American Continent Cultures
8. Week | Midterm Week
9. Week | Middle Eastern Cultures
Topics 10. Intercultural Communication
Covered in Week
the Course 11. Cultural Awareness and Empathy
Week
12. Intercultural Conflicts and Solutions
Week
13. Intercultural Communication in Aviation
Week
14. o
Week Intercultural Communication in Aviation
15. General Evaluation and Project Presentations
Week
In-Term Studies Quantity Percentage %
Mid-terms 1 % 40
Quizzes %
Assignments %
Course
Evaluation Attendance %
Project %
Final examination 1 %60
Total 2 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that
may influence your performance in this course, it is recommended to meet with the Engelsiz
AYBU (https://aybu.edu.tr/engelsiz/content list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.
You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.



https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html
https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html

ANKARA YILDIRIM BEYAZIT UNIVERSITESI — ULASTIRMA HiZMETLERI BOLUMU

DERS IZLENCESI
o Izlencenin
Dersin Kodu Dersin Ad1 Dersin Tiiriii AKTS Dersin Onkosul | Hazrlanma
Kredisi Bilgisi Tarihi
SHK 215 Havaalani Operasyonu Zorunlu 10 - 20.10.2025
Uygulamalar |
Dersi Veren
Ogretim | . . L .
Uyesi & E- Ogr.Gor.Dr. 1dris AKPUNAR & iakpunar@aybu.edu.tr
Posta Adresi
Ogrenci
Goriisme 00 19 00 _ 14
Saatleri & Carsamba 11:00 — 12:00 / 13:00 — 14:00
Yeri
Dersin o o . . .o o g ey g
icerigi ve Ogrencilerin smif ortaminda kabin memurlugu meslegi ile alakali 6grendikleri bilgileri i
Amaglan ortaminda uygulamali olarak pratik etmeleri.
TGS Yer Hizmetleri Operasyon Y onergeleri
Ders Kitabi / SHGM Yer Hizmetleri Yonetmeligi
Kitaplart  |CAQ & IATA Yer Hizmetleri Standartlari
Ogretim eleman tarafindan paylasilan dokiiman ve rapor &rnekleri
Ogretim
Yontemi ve | Saha uygulamasi, gozlem raporu, bireysel degerlendirme goriismeleri, vaka analizi, sinif ici
Teknikleri | tartisma ve sunumlar.
1 Ogrenciler kabin memurunun gérev ve sorumluluklarini gézlemler ve yakindan
Dersin deneyimler.
Ogrenim 2 Uniforma sorumluluklari ve tagimakla sorumlu oldugu dokiimanlarla alakali
Ciktilan gbzlem yapar.
3 Ucus gorevi ile ilgili sorumluluklart gézlemler ve deneyimler.
Program Ciktis1 (PC)
PC2 Kabin iiyesi perspektifinden havayolu isletmesinin yonetim sistemlerinin ve
isleyis prensibine ulusal ve uluslararas1 mevzuat bilgisine sahip olur.

Dersin Katki | PC 3 Kabin ekibi iiyesinin gorev/sorumluluklari, havacilikta standart operasyon
Sagladig kurallar1 ve kabin ekibi perspektifinden emniyet/giivenlik kavramlar1 hakkinda
Program bilgi sahibi olur.

Ciktilann | PC 6 Diksiyon ve anons tekniklerine, etkin iletisim kurabilecek diizeyde Ingilizce
bilgisine sahip olur.
PC7 Genel goriiniim ve kisisel bakimin 6nemini kavrayarak, nezaket ve gorgii kurallar
cercevesinde yolcu servis sunumu gerceklestirebilir.

Dersin Alan
Ogretimine
Katkisi

Bu ders, dgrencilerin teorik bilgilerini havalimani ortaminda uygulama firsati bularak mesleki
deneyim kazanmalarini saglar.




1. Hafta | Kabin Memuru ve Yolcu Hizmetleri Memuru Gorev ve Sorumluluklart Gozlem
ve Deneyim
2. Hafta | Kabin Memuru ve Yolcu Hizmetleri Memuru Gorev ve Sorumluluklart Gozlem
ve Deneyim
3. Hafta | Kabin Memuru ve Yolcu Hizmetleri Memuru Gorev ve Sorumluluklart G6zlem
ve Deneyim
4. Hafta | Kabin Memuru ve Yolcu Hizmetleri Memuru Gorev ve Sorumluluklart Gézlem
ve Deneyim
5. Hafta | Kabin Memuru ve Yolcu Hizmetleri Memuru Gorev ve Sorumluluklart G6zlem
ve Deneyim
6. Hafta | Kabin Memuru ve Yolcu Hizmetleri Memuru Gorev ve Sorumluluklart G6zlem
ve Deneyim
Derst 7. Hafta | Kabin Memuru ve Yolcu Hizmetleri Memuru Gorev ve Sorumluluklart G6zlem
i le rste ve Deneyim
K?)ﬁllll‘;:r 8. Hafta | Ara Sinav Haftas:
9. Hafta | Havaalani gozlem ve deneyim
10. Havaalani gézlem ve deneyim
Hafta
11. Havaalani gézlem ve deneyim
Hafta
12. Havaalani gézlem ve deneyim
Hafta
13. Havaalani gézlem ve deneyim
Hafta
14. Havaalani gézlem ve deneyim
Hafta
15. Havaalani gézlem ve deneyim
Hafta
Yariyll Calismalar: Sayisi Katki %
Ara Sinav %
Kisa Sinav %
Dersin Odev %
Degerlend Devam 1 %10
irilme
Kriterleri Uygulama 1 %90
Proje %
Yariyil Sonu Siavi %
Toplam 2 %100
Bu dersteki performansinizi etkileyebilecek belgelenmis bir engeliniz (gbrme, isitme veya
fiziksel engel vb.) varsa, bu dersin tiim gereksinimlerini esit bir sekilde karsilamak i¢in makul
kosullar1 ayarlamak tizere Engelsiz AYBU (https://aybu.edu.tr/engelsiz/icerik_listesi-327-
Engellilik \i|dirim-beyazit-universitesi-engelsiz-universite-birimi-yonergesi.html) ile goriismeniz]
Politikasi

Sinavlar, de

oOnerilir. Ayrica, Sosyal Bilimler Meslek Yiiksekokulu yonetimiyle de iletisime gecebilirsiniz.

rs materyalleri vb. ile ilgili herhangi bir ders ihtiyacinin karsilanmasini1 saglamak

icin ihtiyaclarinizi miimkiin olan en kisa siirede ders 6gretim elemanina bildirmelisiniz.
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ANKARA YILDIRIM BEYAZIT UNIVERSITY — DEPARTMENT OF TRANSPORTATION
SERVICES
COURSE SYLLABUS

Course Code Course Title Course ECT.S Prerequisite Date Of
Type Credits Information Preparation
Airport Operation
SHK 215 Applications | Compulsory 10 - 20.10.2025

Instructor of

theEC ;:[l;isle & linst. Dr. idris AKPUNAR & iakpunar@aybu.edu.tr
Address
Office Hours
& Office [Wednesday 11:00 —12:00/ 13:00 — 14:00
Room
Course . L o .
Students will practice in real work situations what they learned about the profession of
Content and . . .
c being a cabin attendant in classes.
Objectives
TGS Ground Handling Operations Guidelines
Textbook(s) SHGM Ground Handling Regulations
ICAO & IATA Ground Handling Standards
Document and report examples shared by the instructor
Teaching

Methods and | Field application, observation report, individual assessment interviews, case analysis,
Techniques | classroom discussions, and presentations.

1 Students observe and practice the duties and responsibilities of a cabin attendant
Course closely
Learning 2 Students do observations about the responsibilities about uniforms and the
Outcomes documents they must carry.
3 Students observe and practice flight duties.

Program Outcomes (PO)

PO 2 Have knowledge about the airline companies’ management systems and
principles with a national and international scope from a flight attendant
perspective.

Have knowledge about the cabin crew responsibilities and duties, and

Program PO 3

Outc?mes operational rules in aviation as well as the safety and emergency rules from a
Contributed flioh d .
by the Course 1ght attendant perspective.
y PO 6 Have knowledge about the dictation, announcement techniques, and English
able to communicate effectively.
PO 7 Serve the passengers according to the social conventions and by paying
attention to his/her appearance and personal care.
Contribution

of the Course This course enables students to gain professional experience by applying their theoretical
to Field knowledge in an airport environment.

Instruction




1. Week | Cabin Crew and Passenger Services Officer Duties and Responsibilities
Observation and Experience

2. Week | Cabin Crew and Passenger Services Officer Duties and Responsibilities
Observation and Experience

3. Week | Cabin Crew and Passenger Services Officer Duties and Responsibilities
Observation and Experience

4. Week | Cabin Crew and Passenger Services Officer Duties and Responsibilities
Observation and Experience

5. Week | Cabin Crew and Passenger Services Officer Duties and Responsibilities
Observation and Experience

6. Week | Cabin Crew and Passenger Services Officer Duties and Responsibilities
Observation and Experience

7. Week | Cabin Crew and Passenger Services Officer Duties and Responsibilities

COTV:ELES in Observation and Experience
the Course 8. Week | Midterm Week
9. Week | Observation and Practice about airport
10. Observation and Practice about airport
Week
11. Observation and Practice about airport
Week
12. Observation and Practice about airport
Week
13. Observation and Practice about airport
Week
14. Observation and Practice about airport
Week
15. Observation and Practice about airport
Week
In-Term Studies Quantity Percentage %
Mid-terms %
Quizzes %
Assignments %
Course
Criteria Practice 1 %90
Project %
Final examination %
Total 2 100%
If you have a documented disability (e.g., visual, hearing, or physical impairment, etc.) that|
may influence your performance in this course, it is recommended to meet with the Engelsiz
AYBU (https://aybu.edu.tr/engelsiz/content_list-327-yildirim-beyazit-universitesi-engelsiz-
Disability universite-birimi-yonergesi.html) to arrange for reasonable conditions (such as
Policy accommodation, etc.) to ensure an equitable opportunity to meet all the requirements of this

course. You may also contact the local authority of the Vocational School of Social Sciences.
You should communicate your needs to the course instructor as soon as possible to ensure

that any course needs concerning exams, lecture materials, etc. are met.
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